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Preface 

Public  Accounts  1997-98 

The  Public  Accounts  of  Alberta  are  prepared  in  accordance  with  the  Financial 
Administration  Act  and  the  Government  Accountability  Act.  The  Public  Accounts 
consist  of  the  annual  report  of  the  Province  of  Alberta  and  the  annual  reports  of  each  of 
the  1 8 Ministries.  Commencing  this  fiscal  year,  Ministry  annual  reports  required  under 
the  Government  Accountability  Act  replace  volumes  2,  3 and  4 of  the  Public  Accounts 
prepared  in  previous  years. 

The  annual  report  of  the  Province  of  Alberta  contains  the  consolidated  financial 
statements  of  the  province  and  a comparison  of  the  actual  performance  results  to  desired 
results  set  out  in  the  government’s  business  plan,  including  a message  from  the  Provincial 
Treasurer.  The  province’s  audited  consolidated  financial  statements  include  the  accounts 
of  government  entities  consisting  of  departments  (all  departments  combined  form  the 
General  Revenue  Fund),  revolving  funds,  the  Alberta  Heritage  Savings  Trust  Fund  and 
other  regulated  funds,  provincial  agencies  and  Crown-controlled  corporations. 

This  annual  report  of  the  Ministry  of  Family  and  Social  Services  contains  the 
audited  consolidated  financial  statements  of  the  Ministry  and  a comparison  of 
actual  performance  results  to  desired  results  set  out  in  the  Ministry’s  business  plan, 
including  a message  from  the  Minister.  The  Ministry’s  audited  consolidated 
financial  statements  include  the  accounts  of  the  Department  of  Family  and  Social 
Services  and  the  Persons  with  Developmental  Disabilities  Foundation.  The  financial 
statements  of  each  of  these  component  entities  of  the  Ministry  are  also  included  in 
this  annual  report. 

This  annual  report  includes,  either  as  a separate  report  or  as  part  of  financial 
statements,  the  reports  or  statements  prepared  pursuant  to  the  Financial 
Administration  Act,  to  the  extent  that  the  Ministry  has  anything  to  report.  A 
summary  of  expenditures,  under  each  appropriation  in  the  Ministry,  as  required  by 
the  Government  Accountability  Act,  is  included  in  the  financial  statements  of  the 
department. 

Financial  information  relating  to  the  Persons  with  Developmental  Disabilities 
Foundation  is  also  included  in  this  annual  report. 
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Minister’s  Accountability  Statement 


The  Ministry’s  Annual  Report  for  the  year  ended  March  3 1 , 1998  was  prepared  under  my 
direction  in  accordance  with  the  Government  Accountability  Act  and  the  government's 
accounting  policies.  All  of  the  government’s  policy  decisions  as  at  May  15,  1998,  with 
material  economic  or  fiscal  implications  of  which  I am  aware,  have  been  considered  in 
the  preparation  of  this  report. 


Dr.  Lyle  Oberg 
Minister 

Family  and  Social  Services 
September  30,  1998 
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Message  from  the  Minister 

To  help  families  be  responsible  and  accountable,  help  adults  be  independent  and  keep  children 
safe  is  the  mission  of  Alberta  Family  and  Social  Services. 

To  fulfill  its  mission,  the  Ministry  continually  strives  to  improve  the  quality  of  services  provided. 
Introducing  community  based  delivery  systems  for  services  to  children  and  families  and  services 
to  developmentally  disabled  adults  is  part  of  its  continuous  improvement  plan.  As  a result,  the 
1997-98  fiscal  year  was  an  important  year  of  transition  for  the  Ministry  as  it  continued  the  move 
to  community  based  services. 

Thousands  of  Albertans  contributed  to  the  planning  process  for  the  eventual  transfer  of  the 
management  of  child  and  family  service  delivery  from  the  department  to  community  based 
regional  authorities.  As  well,  the  first  of  1 8 Child  and  Family  Services  Authority  Boards  was 
appointed  in  December  1997.  The  Calgary  Rocky  View  Authority  Board  began  the  development 
of  its  business  plan  in  preparation  for  the  delivery  of  services  in  the  1998-99  fiscal  year. 

To  ensure  that  trained  and  qualified  workers  continue  to  deliver  services  under  the  new 
community  based  system,  a commitment  was  made  by  the  Ministry  that  employees  of  Family 
and  Social  Services  will  retain  their  government  status  and  will  report  to  the  Authority  Board's 
Chief  Executive  Officer. 

In  the  spring  of  1997,  the  Persons  with  Developmental  Disabilities  Community  Governance  Act 
was  approved.  This  legislation  defines  the  mandate  of  the  program  and  allows  the  creation  of  a 
provincial  board,  six  community  boards  and  a foundation  board.  In  the  fall  of  1997,  the  Persons 
with  Developmental  Disabilities  Provincial  Board,  Foundation  Board  and  six  Community  Boards 
were  appointed.  Establishment  of  these  boards  is  one  of  the  final  steps  before  transferring 
responsibility  for  services  for  adults  with  developmental  disabilities  to  community  management. 

In  keeping  with  our  mandate  to  keep  children  safe,  a number  of  significant  Child  Welfare 
initiatives  were  developed  last  year. 

The  “Forever  Homes”  initiative  was  announced  in  the  Speech  from  the  Throne.  The  initiative's 
purpose  is  to  keep  children  physically,  mentally  and  emotionally  safe  until  their  homes  are 
healed  or  adoptive  homes  are  found.  It  will  keep  our  Ministry  focused  upon  permanency 
planning  for  children. 

Important  legislation  was  passed.  The  Protection  of  Children  Involved  in  Prostitution  Act  was 
the  first  bill  introduced  in  the  Legislature  on  January'  27.  1 998.  This  Act,  which  addresses  the 
full  range  of  needs  faced  by  children  and  youth  involved  in  prostitution,  was  passed  during  the 
spring  sitting. 

The  Child  Welfare  Amendment  Act,  1997  was  passed  in  June  1997.  This  amendment  extends 
the  provisions  of  the  Hague  Convention  on  Intercountry  Adoption  to  Alberta  and  expands  the 
definition  of  child  sexual  abuse  to  specifically  include  involvement  in  prostitution. 
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Funding  was  added  to  accommodate  increased  child  welfare  caseloads  last  year.  This  funding 
was  used  to  obtain  more  staff,  secure  additional  placement  resources  for  children  needing 
protection  and  expand  the  Child  Welfare  worker  trainee  program.  Reasons  for  the  rising 
caseload  include  greater  awareness  about  the  need  to  report  abuse,  earlier  involvement  by  the 
department,  higher  visibility  in  communities  leading  to  increased  service  expectations,  more 
people  aware  of  services  because  of  the  transition  to  community  based  delivery  as  well  as 
increasingly  difficult  and  complex  cases  staying  in  the  system  longer. 

An  independent  review  of  the  Child  Welfare  Program,  conducted  by  Coopers  & Lybrand 
Consulting,  was  commissioned  in  October  1997.  The  review  was  commissioned  to  provide  an 
assessment  of  the  Child  Welfare  Program,  given  the  move  to  community  based  service  delivery. 
It  is  to  be  released  in  the  1998-99  fiscal  year. 

The  Ministry’s  mandate  also  includes  helping  families  be  responsible  and  accountable,  and 
helping  adults  be  independent.  New  programs  were  introduced  and  ongoing  improvements 
continued  to  meet  these  objectives. 

The  impact  of  1993  welfare  reforms  continued  to  have  positive  results,  with  training  and 
employment  remaining  the  focus.  The  provincial  welfare  caseload  continued  to  decrease 
significantly  throughout  the  year.  As  of  March  1998,  the  caseload  stood  at  34,464,  a 63.4% 
reduction  in  cases  from  the  March  1993  total  of  94,087.  This  caseload  reduction  resulted  in 
savings  of  $33  million  from  1997-98  budgeted  expenditures.  These  savings  were  redirected  to 
high  need  areas  such  as  child  welfare  and  services  to  persons  with  disabilities. 

Two  drug  initiatives  were  announced.  The  department  and  Alberta  Health  formed  a partnership 
with  the  College  of  Physicians  and  Surgeons  of  Alberta  to  examine  drug  prescribing  and 
dispensing  practises.  Also,  a $2  co-payment  fee  was  introduced  for  prescription  drugs  used  by 
adult  welfare  and  AISH  recipients.  Both  initiatives  address  concerns  with  the  increasing  number 
of  prescriptions  despite  decreasing  welfare  caseloads. 

The  Ministry  also  continued  to  work  with  others  to  achieve  its  mission.  Last  year,  the  Ministry 
worked  with  other  provinces  and  territories  and  the  Government  of  Canada  to  develop  the  new 
National  Child  Benefit,  which  will  be  introduced  in  July  1998.  As  part  of  this  initiative,  Alberta 
will  be  implementing  a health  plan  for  children  living  in  low-income  families. 

The  Ministry,  in  cooperation  with  other  provincial  and  federal  jurisdictions,  also  contributed  to 
the  development  of  a new  national  vision  on  benefits  and  services  for  persons  with  disabilities. 


10 


Alberta  Family  and  Social  Services 


1997-98  Annual  Report 


Management’s  Responsibility  for  Reporting 

The  Ministry  of  Family  and  Social  Services  includes: 

• Department  of  Family  and  Social  Services 

• Persons  with  Developmental  Disabilities  Foundation 

The  executives  of  the  individual  entities  within  the  Ministry  have  primary  responsibility 
and  accountability  for  their  respective  entities.  Collectively,  we  ensure  the  Ministry 
complies  with  all  relevant  legislation,  regulations  and  policies. 

Ministry  business  plans,  annual  reports,  performance  results  and  supporting  management 
information  are  integral  to  the  government’s  fiscal  and  business  plans,  annual  report, 
quarterly  reports,  and  other  financial  and  performance  reporting. 

Responsibility  for  the  integrity  and  objectivity  of  the  consolidated  financial  statements 
and  performances  results  for  the  Ministry  rests  with  the  Minister  of  Family  and  Social 
Services.  Under  the  direction  of  the  Minister,  I oversee  the  preparation  of  the  Ministry's 
annual  report,  including  consolidated  financial  statements  and  performance  results.  The 
consolidated  financial  statements  and  the  performance  results,  of  necessity,  include 
amounts  that  are  based  on  estimates  and  judgements.  The  consolidated  financial 
statements  are  prepared  in  accordance  with  the  government’s  stated  accounting  policies. 

As  Deputy  Minister,  in  addition  to  program  responsibilities,  I establish  and  maintain  the 
Ministry’s  financial  administration  and  reporting  functions.  The  Ministry  maintains 
systems  of  financial  management  and  internal  control  that  give  consideration  to  costs, 
benefits,  and  risks  designed  to: 

• Provide  reasonable  assurance  that  transactions  are  properly  authorized,  executed 
in  accordance  with  prescribed  legislation  and  regulations,  and  properly  recorded 
so  as  to  maintain  accountability  of  public  money 

• Provide  information  to  manage  and  report  on  performance 

• Safeguard  the  assets  and  properties  of  the  Province  under  Ministry  administration 

• Provide  Executive  Council,  Treasury  Board,  the  Provincial  Treasurer  and  the 
Minister  with  any  information  needed  to  fulfill  their  responsibilities 

• Facilitate  preparation  of  Ministry  business  plans  and  annual  reports  required 
under  the  Government  Accountability  Act. 

In  fulfilling  my  responsibilities  for  the  Ministry,  I have  relied,  as  necessary,  on  the 
executives  of  the  individual  entities  within  the  Ministry. 

Maria  David-Evans 
Deputy  Minister 
Family  and  Social  Services 
September  30,  1998 
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The  executive  of  the  Persons  with  Developmental  Disabilities  Foundation  within  the 
Ministry  of  Family  and  Social  Services  has  primary  responsibility  and  accountability  for 
the  Foundation.  Collectively,  we  ensure  the  Foundation  complies  with  all  relevant 
legislation,  regulations  and  policies. 

Ministry  of  Family  and  Social  Services’  business  plans,  annual  reports,  performance 
results  and  supporting  management  information,  which  include  the  Foundation,  are 
integral  to  the  government’s  fiscal  and  business  plans,  annual  report,  quarterly  reports, 
and  other  financial  and  performance  reporting. 

Responsibility  for  the  integrity  and  objectivity  of  the  financial  statements  and 
performance  results  for  the  Foundation  rests  with  the  Minister  of  Family  and  Social 
Services.  Under  the  direction  of  the  Chairman  of  the  Persons  with  Developmental 
Disabilities  Provincial  Board.  I oversee  the  preparation  of  the  Foundation’s  financial 
statements  and  performance  results.  The  financial  statements  and  performance  results,  of 
necessity,  include  amounts  that  are  based  on  estimates  and  judgements.  The  Foundation’s 
financial  statements  are  prepared  in  accordance  with  the  government’s  stated  accounting 
policies. 

As  Chief  Executive  Officer,  in  addition  to  program  responsibilities,  I establish  and 
maintain  the  Foundation’s  financial  administration  and  reporting  functions.  In 
collaboration  with  the  Foundation,  the  Ministry  maintains  systems  of  financial 
management  and  internal  control  that  give  consideration  to  costs,  benefits,  and  risks 
designed  to: 

• Provide  reasonable  assurance  that  transactions  are  properly  authorized, 
executed  in  accordance  with  prescribed  legislation  and  regulations,  and 
properly  recorded  so  as  to  maintain  accountability  of  public  money 

• Provide  information  to  manage  and  report  on  performance 

• Safeguard  the  assets  and  properties  of  the  Province  under  Ministry- 
administration 

• Provide  the  Minister  with  any  information  needed  to  fulfill  his  responsibilities 

• Facilitate  preparation  of  Ministry  business  plans  and  annual  reports  required 
under  the  Government  Accountability  Act. 

In  fulfilling  my  responsibilities  for  the  Foundation,  I have  relied,  as  necessary,  on  the 
executives  within  the  Foundation,  the  Persons  with  Developmental  Disabilities  Provincial 
Board  and  the  Department. 


Don  Hardy 

Chief  Executive  Officer  and  Executive  Director 
Persons  with  Developmental  Disabilities 
Foundation 
September  30,  1998 
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Operational  Overview  and  Analysis  of  Key  Activities 

Core  Business 


The  Ministry’s  core  business  is  to  help  individuals  be  independent  and  to  keep 
children  safe. 

Following  is  an  overview  of  the  services  provided  by  the  Ministry  and  key  activities 
undertaken  during  1997-98. 


Children’s  Services 


Child  Welfare 

Child  Welfare  ensures  children  in  Alberta  have  their  survival,  security  and 
development  protected  according  to  the  Child  Welfare  Act. 

The  Child  Welfare  caseload  increased  during  1997-98. 


Average  Monthly  Protection  Caseload 

1993-94 

1994-95 

1995-96 

1996-97 

1997-98 

7,605 

7,776 

8,839 

10,236 

11,258 

Number  of  Investigations  Completed 

1993-94 

1994-95 

1995-96 

1996-97 

1997-98 

27,267 

27,527 

29,093 

29,679 

31,464 

Reasons  for  the  rising  caseload  include  increased  awareness  about  the  need  to 
report  abuse,  higher  visibility  in  communities  leading  to  increased  service 
expectations,  more  people  aware  of  services  through  the  redesign  of  services  for 
children  and  families,  increasingly  difficult  and  complex  cases  staying  in  the 
system  longer,  and  the  department  getting  involved  earlier  through  means  such  as 
in-home  support  agreements. 

Increased  funding  to  accommodate  higher  caseloads  has  provided  more  staff, 
secured  additional  placement  resources  for  children  needing  protection  and 
expanded  the  Child  Welfare  worker  trainee  program. 

Key  Activities 

• In  response  to  recommendations  made  by  the  Task  Force  on  Children 
Involved  In  Prostitution,  chaired  by  Calgary  MLA  Heather  Forsyth,  the 
Protection  of  Children  Involved  in  Prostitution  Act  was  passed  in  February 
1998. 
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• The  Child  Welfare  Amendment  Act,  1997  was  passed  in  June  1997.  This  act 
extends  the  provisions  of  the  Hague  Convention  on  Intercountry  Adoption  to 
Alberta.  It  also  expands  the  definition  of  child  sexual  abuse  to  specifically 
include  involvement  in  prostitution. 

• The  “Forever  Homes”  initiative  was  announced  in  the  Speech  from  the 
Throne.  This  initiative  emphasizes  the  need  for  stability  in  a child’s  life  and 
the  need  for  an  enduring  and  caring  family  environment  where  a child 
receives  good  care.  It  also  reflects  the  key  role  Child  Welfare  staff  play 
beyond  removing  children  from  danger.  Child  Welfare  workers  are  involved 
in  permanency  planning  to  build  safe,  stable  homes  for  children.  Workers 
either  help  heal  a child’s  original  home  or  find  a long-term  nurturing 
environment  with  stable  adults. 

Adoptions 

Adoption  Services  staff  arrange  adoptions  for  children.  During  1997-98,  176 
children  were  placed  in  prospective  adoptive  homes.  In  1996-97,  182  children 
were  placed  in  prospective  adoptive  homes. 

Post  Adoption  Supports  provide  financial  help  to  families  so  they  can  adopt 
special  needs  children  in  the  department's  care.  In  1997-98,  Post  Adoption 
Support  services  were  provided  to  439  adoptive  families. 

Post  Adoption  Registry  services  provide  information  about  adoptions  to  adoptive 
and  birth  parents  as  well  as  reunite  individuals  separated  by  adoption.  In  1997- 
98,  the  Registry  handled  1,405  registrations  and  helped  with  229  reunions. 

As  of  March  1998,  1 1 licensed  search  agencies  were  operating  in  Alberta.  They 
have  registered  470  requests  for  searches. 

Key  Activities 

• The  Dave  Thomas  Foundation  for  Adoption  granted  $50,000  to  the 
department  and  the  Adoption  Council  of  Canada  to  continue  the  Wednesday’s 
Child  program,  which  finds  homes  for  special  needs  children. 

Handicapped  Children’s  Services 

Handicapped  Children’s  Services  helps  families  meet  the  extraordinary  demands 
that  result  from  their  children’s  disabilities.  This  support  includes  providing 
specific  benefits,  information  and  referrals  as  well  as  offering  assistance  with 
obtaining  and  coordinating  services. 

In  1997-98,  the  Handicapped  Children’s  Services  average  provincial  caseload  was 
7,899.  This  represents  a 12.8%  increase  from  the  1996-97  average  caseload  of 
7,004. 
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Approximately  97%  of  all  children  served  continue  to  reside  at  home  with  their 
families. 

Day  Care  Programs 

Day  Care  Programs  is  responsible  for  program  delivery  as  well  as  program,  policy 
and  procedures  development  for  various  provincial  child  care  programs.  There 
are  four  sub-programs  within  Day  Care  Programs  — Licensing  Program,  Family 
Day  Home  Program,  Funded  Programs  and  Staff  Qualifications. 


Licensing  Program 

Through  the  Licensing  Program,  inspectors  license  and  monitor  day  care 
facilities. 

In  March  1998,  there  were  553  licensed  day  care  centres  with  a capacity  of  27,847 
spaces.  As  well,  there  were  541  licensed  nursery  schools  with  12,766  spaces. 
Other  facilities,  including  programs  for  school-age  children,  adult  and  child  social 
care  facilities,  licensed  foster  homes  and  drop-in  centres,  totalled  another  1,221 
licenses  with  21,657  spaces. 


Family  Day  Home  Program 

A Family  Day  Home  provides  care  to  a maximum  of  six  children.  These  homes 
are  approved  or  regulated  by  agencies  under  contract  with  Alberta  Family  and 
Social  Services.  In  1997-98,  an  average  of  6,500  children  were  cared  for  each 
month  in  2,400  family  day  homes. 


Funded  Programs 

The  Child  Care  Subsidy  Program  helps  lower  income  Alberta  families  with  the 
cost  of  child  care  for  pre-school  children.  An  average  of  10,600  children  were 
subsidized  monthly  in  1997-98.  Of  those  families  receiving  a subsidy,  94% 
required  this  assistance  so  they  could  work  or  attend  school.  About  37%  of  pre- 
school children  using  regulated  child  care  receive  a subsidy. 

Staff  Qualifications 

Day  Care  Staff  Qualifications  ensure  day  care  staff  are  certified  at  one  of  three 
levels  set  out  in  provincial  regulations.  Currently,  82%  of  day  care  staff  meet 
regulation  requirements  for  their  current  certification  levels. 

As  of  March  31,  1998,  72%  of  day  care  program  directors  were  certified  at  level 
three  (completed  an  early  childhood  diploma  or  equivalent)  and  29%  of  day  care 
staff  were  certified  at  level  two  (completed  an  early  childhood  certificate  or 
equivalent).  The  remaining  day  care  staff  had  either  completed  or  were  enrolled 
in  the  government’s  50-hour  orientation  course  (or  equivalent).  Approximately 
1 8%  of  day  care  staff  are  temporarily  exempted  to  the  next  level  of  certification 
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under  the  Day  Care  Regulation.  For  most,  this  means  they  are  registered  in 
course  work  that  will  qualify  them  for  the  next  level  of  certification.  The 
Compliance  Management  System  continued  throughout  1997-98.  The  system 
focuses  on  the  centre's  compliance  to  critical  standards  including  staff/child  ratios, 
staff  qualifications,  supervision,  child  guidance  and  programs  meeting  the 
developmental  needs  of  children.  More  inspections  are  conducted  in  centres  not 
meeting  critical  standards  on  a consistent  basis.  During  the  past  year,  232 
licensing  enforcement  actions  (notices  of  deficiency,  orders  after  inspections) 
have  been  issued  to  ensure  compliance  in  day  care  centres. 

Key  Activities 

• Amendments  to  the  Day  Care  Regulation  were  drafted  in  the  fall  of  1 997,  as 
part  of  the  government-wide  Regulatory  Review  initiative,  after  an  initial 
consultation  with  the  day  care  community.  These  amendments,  which 
focused  on  streamlining  administrative  requirements,  removing  unnecessary 
duplication  and  updating  child  care  terminology,  came  into  effect  in  February 
1998.  The  most  notable  of  these  changes  adjusted  from  four  to  seven  the 
maximum  number  of  children  that  can  attend  a day  care  centre  before  a 
second  adult  is  required. 

A more  complete  Regulation  Review,  including  consultation  with  a broader 
cross-section  of  the  day  care  community  and  the  Regional  Authorities,  will 
continue  throughout  1998.  It  is  expected  that  a new  regulation  will  be  drafted 
by  the  end  of  the  year. 

• A Regional  Family  Day  Home  strategy  to  increase  safety,  health  and 
supervision  was  successfully  implemented  and  resulted  in  greater  compliance 
with  these  critical  standards  in  targeted  homes.  Family  Day  Home  Agency 
staff  also  attended  training  sessions  that  addressed  conducting  investigations 
of  critical  incidents  and  injuries  in  family  day  homes. 

• Reinvestment  of  the  Operating  Allowance  Program  into  the  Child  Care 
Subsidy  Program  was  announced  in  July  1997.  The  goal  of  planned  funding 
changes  is  to  direct  funding  to  low  and  middle  income  families.  Both  the 
income  eligibility  level  and  the  subsidy  rate  will  be  increased.  This 
redirection  of  funding  will  be  phased  in  over  two  years  beginning  in  April 
1998. 

• Development  of  an  assessment  component  for  the  day  care  worker  orientation 
course  was  initiated  in  1997-98.  It  will  be  implemented  September  1,  1998. 
After  its  implementation,  level  one  certification  students  will  be  required  to 
demonstrate  they  can  apply  or  communicate  knowledge  gained  through  the 
course. 
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Family  Mediation  and  Court  Services 

Family  Mediation  and  Court  Services  helps  separated  parents  deal  with  issues  of 
child  custody  and  access  in  a non-adversarial  manner.  If  these  issues  are  not 
resolved  through  mediation,  services  are  provided  to  assist  the  applicant  with 
taking  court  action.  In  1997-98,  there  were  1,160  referrals  for  mediation  services. 
More  than  80%  of  mediated  cases  resulted  in  partial  or  full  agreements. 


Mediated  Cases 


18% 


□ Full  or  Partial 
Agreement 

■ Abandoned  or 
Unable  to 
Resolve 


Key  Activities 

• The  Parenting  After  Separation  Seminars,  a joint  initiative  with  Alberta 
Justice,  were  expanded  to  include  eight  locations  throughout  the  province.  In 
1997-98,  almost  5,000  people  attended  these  seminars,  which  encourage 
parents  to  work  together  and  thereby  lessen  the  impact  of  separation  or 
divorce  upon  their  children.  The  program  also  reduces  the  number  of  court 
applications  for  custody  and  access. 

Office  for  the  Prevention  of  Family  Violence 

The  Office  for  the  Prevention  of  Family  Violence  provides  a provincial  focus  for 
family  violence  crisis  and  prevention  services  in  Alberta.  The  office  also  tracks 
the  use  of  women’s  shelter  services,  distributes  prevention  and  educational 
materials,  and  provides  training  to  government  staff  and  the  community  about  the 
dynamics  of  family  violence. 

Alberta  Family  and  Social  Services  provides  funding  to  17  Women’s  Shelters, 
seven  Rural  Family  Violence  Prevention  Centres  and  two  Second  Stage  Housing 
Facilities.  Approximately  95%  of  the  $8  million  budget  is  allocated  to  women’s 
shelters.  In  1997,  the  Women’s  Shelter  Program  (including  two  federally  funded 
shelters)  provided  protection  for  5,212  women  and  their  6,232  children.  In  total, 
shelters  received  71,332  calls  for  information,  referral  or  crisis  intervention. 

In  1997-98,  Regional  Family  Violence  specialists  continued  to  manage  women’s 
shelter  contracts  including  monitoring  and  evaluating  women’s  shelters  to  ensure 
that  policy  and  standard  requirements  for  prioritizing  admissions  and  maximizing 
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use  of  shelter  spaces  were  met,  and  that  sendee  options  in  shelters  addressed  the 
needs  of  service  users. 

Key  Activities 

• Changes  were  made  to  the  Women’s  Shelter  Information  System  (WSIS)  that 
will  enhance  the  consistency  and  accuracy  of  information  collected  province- 
wide. The  system  will  now  collect  information  about  persons  turned  away 
from  shelters  and  track  cross-regional  movement  of  service  users  by  the 
Regional  Authority  as  well  as  continue  to  assist  federally  funded,  reserve 
shelters  to  gather  and  report  information  about  their  service  activities. 

These  system  changes,  based  on  written  consultation  and  feedback  from 
service  providers,  will  be  implemented  April  1,  1998. 

• The  office  took  lead  training  responsibility  for  the  multi-departmental 
implementation  of  the  Protection  of  Persons  in  Care  Act.  More  than  950 
participants  from  three  government  departments  completed  a one-day,  Train 
the  Trainer  program  offered  through  13  workshops  province-wide. 

Commissioner  of  Services  for  Children  and  Families 

The  Office  of  the  Commissioner  of  Services  for  Children  and  Families  oversees  a 
community  planning  process  to  design  a new  approach  to  delivering  services  to 
children  and  families. 

Planning  is  in  its  final  stages  and  will  result  in  a community-based,  service  delivery 
system  that  focuses  on  prevention  and  early  intervention,  improved  services  to 
Aboriginal  people  and  integration  of  services.  Child  and  Family  Service  Authorities 
will  be  appointed  to  oversee  the  delivery  of  services  to  children  and  families  at  the 
local  level  in  1 8 regions. 

Key  Activities 

• All  regions  completed  their  preliminary  service  planning. 

• All  regions  completed  drafts  of  their  comprehensive  service  plans  for  review  and 
approval.  Two  regions  (4,  7)  received  government  approval. 

• The  first  Child  and  Family  Services  Authority  (Calgary  Rocky  View)  was 
appointed  in  December  1997. 

• A recruitment  process  was  established  to  appoint  members  to  the  remaining  1 7 
Authority  boards. 

• Work  on  the  Provincial  Accountability  Framework  was  in  its  final  stages.  The 
broad  framework,  which  includes  legislation,  governance,  provincial  standards, 
protocols,  a business  planning  guide,  statutory  agreements,  the  funding  allocation 
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model,  policies  and  procedures,  and  a monitoring  and  evaluation  process, 
provides  a comprehensive  picture  of  the  community  based  service  system  and 
how  it  will  function. 

• Detailed  preparations  are  under  way  at  provincial  and  regional  levels  to  ensure  a 
smooth  transition  to  a community-based  system  of  child  and  family  services. 

Early  Intervention  Program 

The  Early  Intervention  Program  is  designed  to  keep  children  healthy  and  safe 
within  their  families  and  communities,  reduce  the  number  of  children  needing 
protective  services  or  mental  health  services,  and  prevent  children  from  entering 
the  young  offender  system.  Intended  for  children  and  youth  from  0-1 8 years  of 
age,  the  Early  Intervention  Program  helps  communities  reach  out  to  children  and 
families  before  crises  occur. 

Key  Activities 

• For  the  fiscal  year  April  1,  1997  to  March  31,  1998,  a total  of  275  projects 
were  funded  for  a provincial  total  of  $18.5  million. 

• Project  reviews  were  conducted  to  ensure  programs  aligned  with  government, 
department  and  regional  goals.  Communities  reported  positive  results  from 
these  programs,  including  increased  school  attendance  and  achievement, 
reductions  in  drug  and  alcohol  abuse  among  teens,  and  positive  changes  in 
youth  behavior  and  attitude. 

Children’s  Advocate 

The  role  of  the  Children’s  Advocate  is  to  enable  young  people  receiving  Child 
Welfare  Services  to  be  heard,  or  to  speak,  on  their  own  behalf.  The  Advocate  seeks 
to  have  all  information  about  a child  considered  so  the  best  possible  decisions  can  be 
made  about  him/her.  The  process  includes  having  the  child’s  viewpoint  heard  and 
seriously  considered  by  decision-makers. 


Caseload  Activity  1997-98 


South 

North 

Total 

* Cases  Opened 

287 

405 

692 

* Cases  Closed 

286 

370 

656 

o Miscellaneous 

355 

466 

821 

Children  Served 

690 

966 

1,666 

* Cases  may  include  more  than  one  individual. 

o Miscellaneous  cases  represent  those  situations  where,  upon  gathering  information,  the 
Children’s  Advocate  determined  that  services  were  not  required. 

This  data  is  provided  for  purposes  of  the  department 's  annual  report,  but  does  not  serve  to  meet  the  requirements 
of  the  Child  Welfare  Act  for  an  Annual  Report  of  the  Children's  Advocate.  An  independent  report  will  be  prepared 
for  that  purpose. 
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Adult  Services 

Income  and  Employment  Programs 

Income  and  Employment  Programs  includes  a number  of  initiatives  — Welfare, 
Employment  Initiatives,  Assured  Income  for  the  Severely  Handicapped  (AISH), 
Widows'  Pension,  Family  Maintenance,  and  Fraud  and  Error  Control. 

The  department  continued  to  redesign  its  income  support  programs  to  resolve 
inequities  in  the  benefit  structure  and  to  expand  access  to  employment  programs 
and  services  for  persons  with  disabilities. 

The  department  worked  with  other  provinces/territories  and  the  Government  of 
Canada  to  develop  the  new  National  Child  Benefit  (NCB),  which  will  be 
introduced  in  July  1998.  The  NCB  is  a nation-wide  initiative  designed  to  reduce 
child  poverty,  help  individuals  obtain  training  and  employment,  and  reduce 
duplication  between  governments.  The  NCB  includes  an  increase  to  the  federal 
Child  Tax  Benefit,  which  is  offset  by  reductions  to  provincial  welfare  benefits  for 
children  and  then  reinvested  in  provincial  programs  for  children  of  low  income 
families. 

As  part  of  the  NCB  program,  Alberta  undertook  a stakeholder  consultation  in  the 
fall  of  1997  to  identify  Alberta’s  reinvestment  choice.  A health  plan  for  children 
of  low  income  families  was  identified  as  the  reinvestment  choice.  This  plan  will 
provide  coverage  for  prescription  drugs,  dental,  optical  and  emergency  ambulance 
services. 

Welfare 

Welfare  is  a program  of  last  resort  that  actively  promotes  self-reliance  and 
financial  independence  through  employment  and  family  responsibility.  The 
provincial  welfare  caseload  has  continued  to  drop  significantly  since  welfare 
reforms  began  in  1993.  The  caseload  declined  by  63.4%,  from  94,087  in  March  of 
1993  to  34,464  in  March  of  1998. 

The  average  monthly  welfare  caseload  in  1997-98  was  36,210.  The  reduced 
caseload  resulted  in  savings  of  $56  million  from  1996-97  expenditures.  This 
money  was  redirected  to  high  need  areas  such  as  Services  to  Persons  with 
Disabilities  and  Child  Welfare. 

In  keeping  with  the  commitment  to  help  Albertans  in  need,  welfare  clients  who 
are  not  expected  to  work  are  provided  with  a higher  level  of  benefit  to  meet  their 
needs.  For  those  expected  to  work,  welfare  is  an  active  labour  force  development 
program  focused  on  employment  and  training.  A year  after  participating  in 
employment  and  training  initiatives,  an  average  of  80%  of  participants  are  either 
off  welfare  or  working  and  receiving  a supplement  to  their  earnings. 
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In  1996,  the  department  contracted  the  Canada  West  Foundation  to  complete  a 
study  addressing  the  impact  of  welfare  reforms  upon  clients.  The  study,  released 
in  the  summer  of  1997,  confirmed  the  majority  of  clients  found  employment.  It 
concluded  that  clients  were  better  off  working,  although  some  receive  low  wages 
when  re-entering  the  workforce. 

Key  Activities 

• As  part  of  the  department's  goal  to  help  individuals  regain  their  independence, 
Family  and  Social  Services  and  Advanced  Education  and  Career  Development 
signed  a Memorandum  of  Understanding  in  March  1998.  Designed  to  build 
upon  our  current  partnership,  the  memorandum  provides  a framework  for 
collaboratively  developing  strategies  to  integrate  labour  market  and  income 
support  programs  and  services.  This  framework  will  ensure  Albertans 
maximize  their  potential  to  achieve  self-sufficiency  through  employment. 

• In  the  fall  of  1 997,  the  department  switched  to  a direct  deposit  payment 
system  for  all  income  support  clients.  Depositing  benefits  directly  into  clients' 
personal  bank  accounts  eliminates  postal  delays  and  prevents  cheques  from 
being  lost  or  stolen. 

For  welfare  recipients,  the  new  system  will  result  in  savings  of  $18,000  per 
month,  dollars  previously  spent  at  fee-for-service  cheque  cashing  agencies. 

For  Alberta  taxpayers,  the  cost  savings  associated  with  not  having  to  process 
paper  cheques  is  60  cents  per  payment,  resulting  in  yearly  savings  of 
$500,000. 

• Income  support  benefits  were  adjusted  in  July  1997  to  accommodate  increased 
utility  costs. 

• A number  of  changes  were  built  into  the  drug  benefit  program  for  income 
support  clients  to  ensure  appropriate  controls  are  in  place  and  to  improve  the 
quality  of  care  for  clients  receiving  drug  benefits.  The  changes  included 
introduction  of  a co-payment  requirement,  limits  on  the  supply  of  drugs 
dispensed  and  special  projects  in  conjunction  with  the  health  community  and 
Alberta  Health  regarding  the  use  and  effectiveness  of  specific  drugs. 
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Employment  Initiatives 

Employment  Initiatives  are  services,  some  of  which  are  provided  in  partnership 
with  Advanced  Education  and  Career  Development,  that  help  clients  return  to  the 
workforce.  Programs  include  work  experience,  employment  preparation, 
academic  upgrading  and  skills  development.  Results  are  reported  one  year  after 
program  completion.  Of  the  program’s  22,553  graduates  in  1996-97,  71.3%  are 
off  welfare  and  an  additional  1 0%  are  working  and  receiving  a supplement  to 
their  earnings. 

Assured  Income  for  the  Severely  Handicapped  (AISH) 

AISH  is  an  income-tested  program  for  adults  with  severe  and  permanent 
disabilities  whose  capacity  to  earn  a living  is  substantially  limited.  Since  the  last 
fiscal  year,  the  average  monthly  caseload  increased  by  1,609  to  21,529. 

Key  Activities 

• In  response  to  the  national  project  on  benefits  and  services  for  persons  with 
disabilities,  the  AISH  program  introduced  two  policy  changes  to  support  and 
enhance  employment  options  for  clients.  A new  rapid  reinstatement  policy 
makes  it  easier  for  clients  to  accept  work,  knowing  the  AISH  benefit  will  be 
available  if  needed.  Similarly,  the  other  new  policy  allows  AISH  clients  to 
engage  in  volunteer  work,  training  or  rehabilitation  activities  without  - 
impacting  their  benefits. 

• In  the  spring  of  1 998,  the  program  commenced  a one-year  pilot  project  that 
involves  completing  department-funded  psychological  and  functional 
assessments  of  selected  AISH  applicants  and  recipients.  After  determining 
their  capacity  to  work,  applicants/recipients  will  be  directed  to  appropriate 
resources  that  can  help  realize  their  employment  potential. 

During  the  previous  fiscal  year,  2,000  welfare  clients  became  eligible  for 
AISH  benefits  because  the  Personal  Support  Sendees  benefit  was  deregulated 
and  transferred  to  the  Services  to  Persons  with  Disabilities  Program. 

Widows’  Pension 

Widows’  Pension  is  an  income-tested  program  for  Alberta  widows  and  widowers, 
between  the  ages  of  55  and  64  years,  who  have  limited  financial  resources.  The 
average  monthly  caseload  in  1997-98  was  2,749,  a decrease  of  105  from  the 
previous  year. 

Family  Maintenance 

Family  Maintenance  negotiates  child  support,  or  takes  court  action  to  obtain  court 
orders,  on  behalf  of  dependents  of  families  receiving  benefits  through  provincial 
income  support  programs.  All  orders  and  applicable  agreements  are  registered 
with  the  Maintenance  Enforcement  Program  through  Alberta  Justice.  Services  are 
also  provided  to  Albertans  who  request  assistance  with  obtaining  maintenance 
agreements  and  orders. 
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In  1997-98,  maintenance  payments  made  directly  to  clients  reduced  welfare 
expenditures  by  $5.9  million.  In  addition,  $10.7  million  was  paid  to  the  Provincial 
Treasurer  by  the  Maintenance  Enforcement  Program,  on  behalf  of  the  Family 
Maintenance  Program.  In  1997-98,  the  number  of  maintenance  orders  and 
agreements  registered  with  the  Maintenance  Enforcement  Program,  by  the  Family 
Maintenance  Program,  totalled  4,497.  The  monthly  value  per  case  averaged 
$322. 

Key  Activities 

• The  new  national  Child  Support  Guidelines,  which  establish  rules  regarding 
the  amount  of  child  support  that  must  be  provided  by  a non-custodial  parent 
when  a divorce  occurs,  were  introduced.  These  guidelines  significantly 
impact  the  provincial  delivery  of  services  for  both  maintenance  orders  and 
agreements.  Alberta  is  participating  in  a national  research  program  to 
determine  the  impact  of  the  Child  Support  Guidelines. 

• A computerized  case  management  and  tracking  system  (TOMIS)  was 
implemented  in  November  1997.  As  a result  of  the  system,  referrals  to 
Family  Maintenance  have  increased  and  statistical  reporting  will  be  more 
complete  and  accurate. 

• An  innovative  pilot  agreement  was  signed  with  Student  Finance,  Advanced 
Education  and  Career  Development  to  offer  family  maintenance  services  to  its 
Edmonton  client  group,  thereby  reducing  costs  to  Student  Finance. 

Fraud  and  Error  Control 

Fraud  and  Error  Control  includes  several  initiatives  — Fraud  Investigations, 
Eligibility  Reviews  (ER),  and  Error  Detection.  Correction  and  Improvement 
(EDCI).  These  Fraud  Investigation  units  identified  $5.7  million  of  potential 
recoveries  through  closed  files,  court-ordered  restitutions  and  compensations,  and 
recovery  agreements. 

In  addition,  the  department’s  error  control  programs  (ER  and  EDCI)  identified 
savings  of  $3  million.  These  overpayments  were  identified  through  file  reviews 
and  home  visits. 

To  detect  and  prevent  the  duplication  of  welfare  benefits,  information  sharing 
continues  with  the  provinces  of  British  Columbia,  Saskatchewan  and  Manitoba.  In 
the  fall  of  1997,  a similar  information-sharing  agreement  was  signed  with  the 
province  of  Ontario.  Monthly  client  data  matching  continues  with  Student 
Finance,  Alberta  Education  and  Career  Development  and  Maintenance 
Enforcement,  Department  of  Justice  to  coordinate  payments.  Through  continued 
efforts  to  reduce  duplicate  payments  to  clients,  the  Employment  Insurance 
Assignment  of  Benefits  program  with  Human  Resources  Development  Canada 
helped  the  Ministry  recover  more  than  $1  million. 
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Services  to  Persons  with  Disabilities 

The  Services  to  Persons  with  Disabilities  program  helps  adults  with 
developmental  disabilities  to  live,  work  and  participate  in  their  communities  as 
valued  citizens. 

The  Ministry  continued  to  implement  a community  managed  delivery  system  for 
services  to  adults  with  developmental  disabilities.  The  purpose  of  the  new  system 
is  to  give  communities  more  opportunities  to  plan  and  deliver  services  that  meet 
local  needs.  The  majority  of  services  will  continue  to  be  provided  by  community 
agencies. 

Much  progress  has  been  made  since  the  government  announced  changes  to  the 
Services  to  Persons  with  Disabilities  program. 

The  Persons  with  Developmental  Disabilities  Community  Governance  Act  was 
approved  in  the  spring  of  1997.  This  legislation  defines  the  mandate  of  the 
program  and  allows  the  creation  of  a provincial  board,  six  community  boards  and 
a foundation  board. 

In  the  fall  of  1997,  the  Minister  appointed  the  Persons  with  Developmental 
Disabilities  Provincial  Board,  Foundation  Board  and  six  Community  Boards. 
Establishing  these  boards  is  one  of  the  final  steps  before  transferring 
responsibility  for  services  for  adults  with  developmental  disabilities  to  community 
management.  All  staff  will  remain  government  employees. 

A management  board  for  Michener  Centre,  which  also  reports  to  the  PDD 
Provincial  Board,  was  established  in  September  1996.  Enhancement  of  quality  of 
life  continues  to  be  the  number  one  priority  of  the  Michener  Centre  Board  and 
staff,  and  two  related  initiatives  were  introduced  during  the  previous  fiscal  year. 

Variables  that  impact  most  significantly  upon  quality  of  life  for  Michener 
residents  were  identified.  Through  consultations,  factors  such  as  enhancement  of 
personal  relationships,  exercise  choices  and  participation  in  decision  making  were 
identified  as  most  important.  This  information  was  used  to  develop  work  plans 
with  strategies  for  implementing  these  recommendations.  In  addition,  two  staff 
training  programs  were  identified  that  will  complement  the  implementation  of 
these  work  plans.  Both  programs  will  be  implemented  during  the  coming  year. 

The  second  initiative  was  the  development  of  a performance  measure  tool  and  a 
process  to  measure  the  Centre’s  success  at  improving  quality  of  life  for  residents. 
The  tool  and  the  process  have  been  piloted  and  refined.  A quality  review  team 
has  been  established  and  a schedule  developed  to  facilitate  a quality  review  of  all 
Michener  homes  during  the  coming  year. 
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Services  to  Persons  with  Disabilities  continued  its  partnership  with  the  Alberta 
Association  of  Rehabilitation  Centres  (AARC)  to  evaluate  service  provider 
compliance  with  the  department’s  Core  Standards  and  the  AARC  Striving  for 
Quality  Accreditation  Standards. 

Key  Activities 

• In  partnership  with  community  stakeholders,  Services  to  Persons  with 
Disabilities  implemented  the  Provincial  Abuse  Reporting  and  Investigation 
Protocol. 

• Acting  on  the  recommendations  contained  in  the  Final  Report:  The  Safety  of 
Adults  Living  in  Residential  Care  Options , the  Quality  Assurance  unit  is 
leading  the  development  of  inter-departmental  standards  for  adult  residential 
care  facilities.  This  collaborative  project  involves  Family  and  Social  Services, 
Community  Development,  Health,  Municipal  Affairs,  Labour  and  other 
stakeholders. 

Monitoring  and  Evaluation 

The  Monitoring  and  Evaluation  Unit  is  responsible  for  the  development  of  a 
monitoring  and  evaluation  system  to  support  a community  based  children’s 
services  delivery  arrangement.  Monitoring  and  evaluation  mechanisms  are  being 
designed  to  ensure  accountability  as  well  as  to  support  the  Ministry’s  vision  of 
continually  improving  the  quality  of  service  provided  to  children  and  families. 

The  focus  of  the  year’s  activities  was  the  design  of  an  initial  approach  and  model 
as  well  as  a plan  for  monitoring  and  evaluation  during  the  transition  period.  In 
keeping  with  the  Ministry’s  vision  and  its  commitment  to  continue  working  with 
communities  to  redesign  services,  these  models  were  developed  in  collaboration 
with  community  representatives. 


Office  of  the  Public  Guardian 

The  Public  Guardian  provides  surrogate  personal  decision  making  for  dependent 
adults  who  do  not  have  other  individuals  willing,  able  and  suitable  to  be  their 
guardians. 

Referrals  to  the  Public  Guardian,  to  assess  the  need  for  the  Public  Guardian  to 
apply  for  guardianship,  increased  41%  from  1996-97.  In  spite  of  this  increased 
referral  rate,  the  Public  Guardian’s  year-end  caseload  rose  by  only  0.3%.  The 
Office  continued  its  efforts  to  make  guardianship  applications  only  when 
absolutely  necessary  and  to  support  family  and  friends  in  assuming  this  role. 
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Key  Activities 

The  Office  of  the  Public  Guardian: 

• Worked  with  the  Departments  of  Health,  Community  Development  and  Justice 
to  prepare  for,  and  implement,  the  Personal  Directives  Act,  which  allows 
competent  adult  Albertans  to  plan  for  a time  when  they  may  be  unable  to 
make  decisions  regarding  personal  matters.  The  project  included  developing 
and  distributing  material  to  assist  people  with  creating  their  own  personal 
directives;  establishing  a toll-free  telephone  system  to  provide  clarification, 
information  and  assistance;  and  developing  and  delivering  presentations  to 
interested  consumer  groups. 

• Implemented  amendments  to  the  Dependent  Adults  Act.  A significant 
amendment  allows  non-controversial  guardianship  and  trusteeship  applications 
to  be  processed  by  a desk  procedure  rather  than  a full  court  hearing. 

• Introduced  a system  for  informing  private  guardians  that  required  reviews  of 
guardianship  orders  were  past  due.  These  reviews  protect  the  rights  of 
dependent  adults  by  determining  the  need  for,  and  continued  appropriateness 
of,  such  orders. 

• Assumed  responsibility,  and  developed  a process,  for  providing  a decision- 
maker of  last  resort  role  under  the  Mental  Health  Act.  This  measure  provides 
for  involuntary  mental  health  patients  who  are  incapable  of  making  a treatment 
decision  or  do  not  have  someone  else  to  make  a treatment  decision  on  their 
behalf. 


Family  and  Community  Support  Services 

Family  and  Community  Support  Services  is  a cost-shared  program  (province  - 
80%,  municipalities  - 20%)  that  distributes  grants  to  municipalities  and  Metis 
settlements.  These  grants  are  used  to  either  provide  or  purchase  preventive  social 
services. 

A Steering  Committee  — with  representatives  from  the  Alberta  Urban 
Municipalities  Association,  the  Alberta  Association  of  Municipal  Districts  and 
Counties,  the  Metis  Settlements  General  Council,  the  Intercity  Forum  on  Social 
Policy,  and  the  Family  and  Community  Support  Services  (FCSS)  Association  of 
Alberta  — worked  with  Ministry  officials  to  resolve  a number  of  issues  regarding 
the  FCSS  program.  In  May  1997,  the  Conditional  Agreement  Regulation  was 
amended,  which  resulted  in  significant  improvements  to  the  FCSS  program: 

• Increased  flexibility  for  municipalities  regarding  how  funds  may  be  spent 

• A key  commitment  from  municipalities  to  share  program  costs 

• Greatly  reduced  administrative  requirements 
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• A significant  change  in  the  requirements  for  audited  financial  statements. 
Dollars  previously  used  for  this  purpose  will  be  redirected  to  services. 
Reasonable  assurance  that  all  money  is  used  for  its  intended  purpose  will  still 
be  provided. 

In  keeping  with  recent  changes,  municipalities  must  now  allocate  funds  from  their 
budgets  for  Family  and  Community  Support  Services.  To  provide  time  for 
municipalities  to  adjust  their  planning  and  budgets,  the  new  cost-sharing 
requirement  will  not  become  effective  until  1998.  Some  unconditionally  funded 
municipalities  were  granted  unconditional  funding  extensions  until  December  3 1 , 
1997. 

Progress  was  also  made  on  the  development  of  a new  funding  allocation  model  to 
address  the  inequities  that  exist  in  grants  to  municipalities. 

As  of  March  31,  1998,  nine  additional  municipalities  had  indicated  a desire  to 
receive  FCSS  funding  and  were  added  to  a waiting  list.  Six  other  municipalities 
had  indicated  a desire  to  withdraw  from  the  FCSS  program. 

Citizens’  Appeal  Panels 

The  Ministry’s  commitment  to  quality  services  and  programs  includes  providing  an 
appeal  process  that  allows  people  to  refer  benefit  decisions  to  an  independent 
Citizens’  Appeal  Panel  for  adjudication.  Appeal  Panels  are  located  throughout  the 
province.  Their  decisions  are  final  and  binding. 


Program 

Panels 

Appeals 

Supports  for  Independence 

31 

1,887 

Assured  Income  for  the  Severely  Handicapped 

31 

745 

Child  Welfare 

1 

485 

Day  Care  Licensing 

1 

1 

Dependent  Adults 

3 

356 

Social  Care  Facilities  Review  Committee 

As  a result  of  a mandate  review,  the  Social  Care  Facilities  Review  Committee 
changed  its  focus.  The  committee  is  now  responsible  for  conducting  quality  of 
service  reviews  in  social  care  facilities  funded  by,  and  within  the  mandate  of,  the 
department.  Quality  of  service  reviews  involve  listening  to  clients  and  their  families 
as  they  speak  about  a facility’s  services  and  the  quality  of  those  services. 

Eight  members  were  appointed  to  the  Review  Committee  in  late  1997-98.  They  will 
begin  implementing  the  new  mandate  in  1998-99. 
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Legislation 

Legislation 

• Persons  With  Developmental  Disabilities  Community  Governance  Act 
(passed  June  1997) 

This  act  establishes  a framework  for  community  governance  of  services  to  adults 
with  developmental  disabilities. 


• Child  Welfare  Amendment  Act,  1997  (passed  June  1997) 

This  act  extends  the  provisions  of  the  Hague  Convention  on  Intercountry 
Adoption  to  Alberta.  It  also  expands  the  definition  of  child  sexual  abuse  to 
specifically  include  involvement  in  prostitution. 

• Protection  of  Children  Involved  in  Prostitution  Act  (passed  February  1998) 

This  act  provides  a process  for  the  apprehension,  safe  confinement  and  treatment 
of  children  involved  in  prostitution. 

Proclamations 

• Child  and  Family  Services  Authorities  Act  (proclaimed  in  force  June  2,  1 997) 

This  act  establishes  a framework  for  community  governance  of  child  and  family 
services. 

• Personal  Directives  Act  (proclaimed  in  force  December  1,  1997) 

This  act  enables  individuals  to  plan  for  future  incapacity  by  naming  an  agent  to 
make  personal  care  decisions  on  their  behalf  or  by  setting  out  specific 
instructions  for  personal  care  matters. 
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Results  Analysis 
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Deputy  Minister’s  Message 

Alberta  Family  and  Social  Sendees  met  or  nearly  met  all  performance  targets  except  one 
during  the  1997-98  fiscal  year.  Although  the  Ministry  exceeded  its  overall  budget  due  to 
the  cost  of  sterilization  claims,  it  absorbed  the  5 per  cent  negotiated  staff  salary  increase, 
the  5 per  cent  wage  increase  for  contracted  agency  staff  and  increased  caseloads  for  Child 
Welfare,  Handicapped  Children's  Services  (HCS)  and  Assured  Income  for  the  Severely 
Handicapped  (AISH). 

There  was  a reduction  in  welfare  spending  of  $56  million  between  the  1996-97  and  1997- 
98  fiscal  years.  This  provided  an  opportunity  for  reallocation  of  funds  to  higher  needs 
areas.  Services  to  Persons  with  Disabilities  spending  increased  by  $20  million  and  there 
was  an  increase  of  $38  million  in  Child  Welfare  expenditures.  Despite  a reduction  of  $98 
million  in  federal  government  transfers,  Ministry  spending  increased  $79  million  over  the 
comparable  previous  year’s  expenditures.  To  control  costs,  the  Ministry  implemented  a 
number  of  strategies  including  case-by-case  reviews  to  ensure  eligibility  criteria  are 
followed  in  its  various  programs. 

The  Full-Time  Equivalent  (FTE)  staff  allocation  for  the  Ministry  was  4,841 . Actual 
utilization  was  4,834.5,  an  under  utilization  of  0.1%.  Although  more  staff  were  added  to 
meet  caseload  growth  in  areas  such  as  Child  Welfare,  the  number  of  administrative, 
Income  and  Employment  Program  and  Michener  Centre  staff  were  reduced  as  a result  of 
efficiency  gains  and  caseload  decreases. 

The  1997-98  fiscal  year  was  a year  of  significant  change  and  transition  as  the  Ministry 
moved  closer  to  community  based  service  delivery  systems  in  Child  and  Family  Services 
and  Services  to  Persons  with  Disabilities.  The  Calgary  Rocky  View  Child  and  Family 
Services  Authority  Board  was  established  and  began  work  on  its  business  plan.  Members 
were  appointed  to  the  Persons  with  Developmental  Disabilities  Provincial  Board, 
Foundation  Board  and  six  Community  Boards. 

The  Ministry  developed  provincial  service  standards  that  will  be  implemented  by  the 
Child  and  Family  Service  Authority  Boards.  The  standards  were  created  in  partnership 
with  provincial  associations  and  the  community. 

Family  and  Social  Services  and  Advanced  Education  and  Career  Development  signed  a 
Memorandum  of  Understanding  in  March  1998.  The  memorandum  provides  a 
framework  for  collaboratively  developing  strategies  to  integrate  labour  market  and 
income  support  programs  and  services. 

The  Department  also  worked  with  the  Departments  of  Health,  Community  Development 
and  Justice  to  prepare  for  and  implement  the  Personal  Directives  Act. 


35 


■ 


Alberta  Family  and  Social  Services 


1997-98  Annual  Report 


Report  Of  The  Auditor  General  On  The  Results  Of  Applying 
Specified  Audit  Procedures  To  Key  Performance  Measures 


To  the  Members  of  the  Legislative  Assembly: 

I have  performed  the  following  procedures  in  connection  with  the  Ministry  of  Family  and 
Social  Services'  key  measures,  included  in  the  1997-98  Annual  Report  of  the  Ministry  of 
Family  and  Social  Services  as  presented  on  pages  39  to  47. 

1 . Information  obtained  from  an  independent  source,  such  as  Statistics  Canada,  was 
agreed  with  the  information  supplied  by  the  stated  source.  Information  provided 
internally  was  agreed  to  the  reports  from  the  systems  used  to  develop  the  information. 

2.  The  calculations  which  converted  source  information  into  reported  measures  were 
tested. 

3.  The  appropriateness  of  the  description  of  each  measure's  methodology  was  assessed. 

As  a result  of  applying  the  above  procedures,  I found  the  following  exception. 

The  description  of  methodology  used  to  collect  and  prepare  performance  measures 
should  be  expanded  to  enable  users  to  obtain  a better  understanding  of  the  performance 
information  disclosed. 

These  procedures  do  not  constitute  an  audit  of  the  set  of  key  measures  and  therefore  I 
express  no  opinion  on  the  set  of  key  measures  included  in  the  1997-98  Annual  Report  of 
the  Ministry  of  Family  and  Social  Services. 

Edmonton.  Alberta 
July  30,  1998 


Peter  Valentine,  FCA 
Auditor  General 
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Goals  and  Measures 


Goals 

With  regard  to  helping  individuals  be  independent,  the  Ministry’s  goals  are  to: 

• Provide  a level  of  income  support  to  those  people  unable  to  provide  for  their  own 
basic  needs 

• Help  welfare  clients  to  regain  independence 

• Provide  or  facilitate  the  provision  of  guardianship  services  for  dependent  adults 

• Ensure  the  basic  services  needed  by  persons  with  developmental  disabilities  are 
provided  so  that  they  can  live  and  participate  in  the  communities  of  their  choice 

• Encourage  and  support  preventive  social  programming  in  communities 

With  regard  to  keeping  children  safe,  the  Ministry's  goals  are  to: 

• Intervene  on  behalf  of  children  who  are  reported  to  be  in  need  of  protection 

• Provide  satisfactory  care  for  children  who  cannot  be  cared  for  in  their  families 

• Provide  services  to  victims  of  family  violence 

• Regulate  and  monitor  day  care  providers  to  assure  an  acceptable  standard  of  care 

• Help  parents  of  children  with  disabilities  access  the  resources  they  need  to  care 
for  their  children 

• Make  day  care  affordable  to  low-income  families 

Performance  Measures 

The  following  performance  measures  evaluate  the  Ministry’s  success  and  ability  to 
reach  its  corresponding  goals. 

Performance  measure:  Expected-to-work  clients  per  1,000  working  age 
population 

Goal:  Help  welfare  clients  to  regain  independence 

This  performance  measure  evaluates  the  number  of  clients  — for  every  1,000 
Albertans  of  working  age  — who  are  receiving  benefits,  but  expected  to  work. 


Target 

Actual 

1997-98 

1997-98 

r >6 

13 | 

Performance  overview: 


1993-94 

1994-95 

1995-96 

1996-97 

Target 
"1 997-98 

Actual 

1997-98 

Target 

1998-99 

Target 

1999-2000 

22 

19 

(16 

JJ6 

13 

1 16 

1 13 
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Performance  measure:  Proportion  of  employment  initiative  graduates  not 
receiving  welfare  benefits  12  months  after  graduation  or  placement 

Goal:  Help  welfare  clients  to  regain  independence 

This  performance  measure  assesses  the  number  of  individuals  who,  12  months  after 
completing  a work  experience,  training  or  employment  program,  are  not  receiving 
welfare. 


Target 

Actual 

1996-97 

1996-97 

70.0% 

71.3% 

An  additional  10%  of  graduates  were  working,  but  still  receiving  a supplement  to 
earnings. 

Performance  overview: 


1993-94 

1994-95 

1995-96 

Target 

1996-97 

Actual 

1996-97 

Target 

1997-98 

Target 

1998-99 

Target 

1999-2000 

70.9% 

| 66.0% 

| 69.0% 

| 70.0% 

| 71.3% 

70.0%* 

70.0%* 

70.0%* 

* These  targets  are  constant  because  the  Ministry  now  has  a higher  proportion  of 
clients  who  are  not  job  ready. 


Performance  measure:  Duration  of  welfare  for  clients  expected  to  work 

Goal:  Help  welfare  clients  to  regain  independence 

This  performance  measure  determines  the  average  length  of  time  expected-to-work 
clients  receive  welfare. 


Target 

Actual 

1997-98 

1997-98 

7.5  months 

8.2  months 

This  year’s  actual,  average  duration  exceeds  the  target  because  a higher  proportion 
of  clients  have  multiple  barriers  to  employment. 
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Performance  overview: 


1993-94 

1994-95 

1995-96 

1996-97 

Target 

1997-98 

Actual 

1997-98 

Target 

1998-99 

Target 

1999-2000 

10.4 

months 

8.7 

months 

7.5 

months 

8.1 

months 

7.5 

months 

8.2 

months 

7.5 

months* 

7.5 

months* 

* These  targets  are  constant  because  the  Ministry  now  has  a higher  proportion  of 
clients  who  are  not  job  ready. 


Performance  measure:  Proportion  of  welfare  cases  remaining  closed  after  12 
months 

Goal:  Help  welfare  clients  to  regain  independence 

This  performance  measure  examines  the  number  of  cases  closed  and  not  receiving 
assistance  one  year  later. 


Target 

Actual 

1997-98 

1997-98 

60.0%  ' 

63.9% 

Performance  overview: 


1993-94 

1994-95 

1995-96 

1996-97 

Target 

1997-98 

Actual 

1997-98 

Target 

1998-99 

Target 

1999-2000 

58.4% 

61.8% 

| 58.0% 

60.0% 

60.0% 

63.9% 

60.0%** 

60.0%** 

* * These  targets  are  constant  because  of  the  rapidly  changing  nature  of  the  labour 
market  and  increasing  proportion  of  clients  without  appropriate  job  skills. 


Performance  measure:  Proportion  of  single  parent  welfare  cases  with  Child 
Support  Orders  or  Agreements 

Goal:  Help  welfare  clients  to  regain  independence 

This  performance  measure  assesses  the  number  of  single  parent,  welfare  clients  who 
receive  financial  support  from  the  other  parent. 


Target 

Actual 

1997-98 

1997-98 

60.0% 

61.4% 
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Performance  overview: 


1993-94 

1994-95 

1995-96 

1996-97 

Target 

1997-98 

Actual 

1997-98 

Target 

1998-99 

Target 

1999-2000 

| 49.0% 

i 54.8% 

1 57.6% 

| 56.1% 

| 60.0% 

61.4% 

62.0% 

65.0% 

Performance  measure:  Percentage  of  service  providers  serving  persons  with 
developmental  disabilities  with  policies  that  meet  Ministry  Core  Standards1 

Goal:  Ensure  the  basic  services  needed  by  persons  with  developmental  disabilities 
are  provided  so  that  they  can  live  and  participate  in  the  communities  of  their  choice 

This  performance  measure  evaluates  service  providers’  self-reported  compliance 
with  basic  standards  for  physical  safety,  service  planning  and  program  monitoring. 


Target 

Estimate 

1997-98 

1997-98 

99.0% 

99.0% 

Performance  overview: 


1993-  94 

1994-95 

1995-96 

1996-97 

Target 

1997-98 

Estimate 

1997-98 

Target 

1998-99 

Target 

1999-2000 

Not 

Available 

94.0% 

97.0% 

98.0% 

99.0% 

99.0% 

100.0% 

100.0%  | 

Performance  measure:  Percentage  of  serv  ice  providers  serv  ing  persons  with 
developmental  disabilities  in  compliance  with  Ministry  Core  Standards 

Goal:  Ensure  the  basic  services  needed  by  persons  with  developmental  disabilities 
are  provided  so  that  they  can  live  and  participate  in  the  communities  of  their  choice 

This  performance  measure  determines  the  number  of  service  providers  who  have 
been  evaluated  and  identified  as  meeting  70%  or  more  of  the  standards  set  by 
Ministry  Core  Standards. 


Target 

Actual 

1997-98 

1997-98 

80.0% 

46.0% 

1 The  Provincial  PDD  Board,  as  part  of  its  responsibilities  in  the  Business  Planning  process,  will 
be  reviewing  the  performance  measures  established  by  the  department. 
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Alberta  Family  and  Social  Services,  in  partnership  with  the  Alberta  Association  of 
Rehabilitation  Centres,  has  been  collecting  data  on  practice  compliance  to  Core 
Standards  since  1995.  The  variance  between  the  target  and  actual  percentage  can  be 
attributed  to  the  following  factors: 

• The  targets  were  set  without  an  adequate  baseline  of  performance. 

• Prior  to  September  1997,  service  providers  voluntarily  participated  in  external, 
on-site  reviews.  Since  September  1997,  regions  have  designated  which  service 
providers  must  participate  in  a review. 

• The  Individual  Funding  Program  was  introduced  in  July  1996.  As  a result,  a large 
number  of  service  providers,  who  were  historically  exempt,  are  now  required  to 
meet  Core  Standards. 

Action  plans  have  been  developed  to  ensure  each  service  provider  complies  with 
required  standards. 


Performance  overview: 


1993-  94 

1994-95 

1995-96 

1996-97 

Target 

1997-98 

Actual 

1997-98 

Target 

1998-99 

Target 

1999-2000 

Not 

Available 

Not 

Available 

77.0% 

69.0% 

80.0% 

46.0% 

85.0% 

85.0% 

Percentage  of  children  who  stay  free  from  abuse  or  neglect  while  in  the 
Ministry’s  care 

Goal:  Provide  satisfactory  care  for  children  who  cannot  be  cared  for  in  their  families 

This  performance  measure  assesses  the  number  of  children  who  remain  safe  while 
receiving  services  from  Child  Welfare. 


Target 

Actual 

1997-98 

1997-98 

100.0% 

98.4% 
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1993-94 

1994-95 

1995-96 

1996-97 

1997-98 

Number  of  unique  child 
protection  cases* 

14,642 

15,104 

16,070 

18,386 

20,491 

Percentage  of  cases  free 
from  injury/neglect 

97.0% 

97.1% 

98.4% 

98.5% 

98.4% 

*Unique  cases  refers  to  the  number  of  individual  children  receiving  child  protective 
services  during  the  fiscal  year. 

Performance  overview: 


1993-  94 

1994-95 

1995-96 

1996-97 

Target 

1997-98 

Actual 

1997-98 

Target 

1998-99 

Target 

1999-2000 

| 97.0%  | 

97.1% 

| 98.4%  | 

98.5%  | 

100.0% 

| 98.4%  | 

100.0% 

1 100.0% 

Performance  measure:  Percentage  of  day  care  centres  meeting  critical 
government  standards 

Goal:  Regulate  and  monitor  day  care  providers  to  assure  an  acceptable  standard  of 
care 

This  performance  measure  assesses  the  number  of  day  care  centres  that  meet 
government  standards  for  staff/child  ratios,  supervision,  staff  qualifications, 
discipline  and  developmental  needs. 


Target 

Actual 

1997-98 

1997-98 

90% 

93% 

Performance  overview: 


1993-94 

1994-95 

1995-96 

1996-97 

Target 

1997-98 

Actual 

1997-98 

Target 

1998-99 

Target 

1999-2000 

64.0% 

76.0% 

83.0% 

80.0% 

90% 

93% 

95.0% 

100.0% 
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Performance  measure:  Progress  toward  integrated,  community  based  services 
for  children  and  families 

This  performance  measure  evaluates  the  stages  completed  in  the  process  of 
transferring  the  management  of  child  and  family  service  delivery  from  the  Ministry 
to  the  authorities. 
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Lethbridge  area 
Medicine  Hat  area 
Banff  area 
Calgary  area 
Drumheller  area 
Red  Deer  area 
Wainwright  area 
Hinton  area 
Drayton  Valley  area 
Edmonton  area 
Barrhead  area 
St.  Paul  area 
Grande  Prairie  area 
Peace  River  area 
Slave  Lake  area 
Fort  McMurray  area 
High  Level  area 
Metis  Settlements 
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Financial  Results  Analysis 

The  program  analysis  in  the  preceding  sections  of  the  annual  report  includes  commentary 
on  the  financial  aspects  and  results  of  individual  programs.  The  following  comments 
provide  a high  level  discussion  of  the  significant  financial  variances  of  the  Ministry’s 
programs. 

Comparison  of  1997-98  Budget  to  Actuals 

When  comparing  the  1997-98  budget  and  actual  results,  Departmental  Support  Services 
incurred  a S5.4  million  deficit.  Payment  of  achievement  awards  to  department  staff 
accounted  for  almost  $4  million  of  this  deficit.  Department  support  staff  salary  increases 
and  higher  than  anticipated  legal  costs,  as  a result  of  court  challenges  and  personnel- 
related  matters,  were  the  other  significant  contributors  to  the  deficit.  The  cost  of  the 
achievement  awards  was  offset  by  a supplementary  estimate. 

A $43.7  million  surplus  was  achieved  in  the  Income  Support  to  Individuals  and  Families 
program  as  a result  of  lower  than  budgeted  Supports  for  Independence  caseloads.  The 
lower  caseload  also  resulted  in  lower  than  expected  utilization  of  the  Alberta  Community 
Employment  Program  and  other  employment  initiative  activities,  which  further 
contributed  to  the  surplus. 

Significant  deficits,  as  a result  of  higher  than  budgeted  caseloads  and  costs  per  case, 
occurred  in  the  Services  for  Children  and  Families  and  Services  to  Persons  with 
Developmental  Disabilities  programs.  The  total  deficit  of  more  than  $43  million  for 
these  programs  was  offset  through  the  redirection  of  funding  from  savings  achieved  in 
the  Supports  for  Independence  program.  The  Ministry  also  accrued  $58.7  million  for 
potential  sexual  sterilization  claims  resulting  from  decisions  made  by  the  Eugenics  Board 
of  Alberta  pursuant  to  the  Sexual  Sterilization  Act  of  1928. 

Comparison  of  1996-97  and  1997-98  Actuals 

When  compared  to  1996-97,  1997-98  actual  operating  expenditures  increased  by  $68 
million.  The  primary  contributors  to  this  expenditure  increase  were  higher  Child  Welfare 
caseloads,  accrual  of  the  liability  for  potential  sexual  sterilization  claims,  increased  cost 
per  case  and  caseloads  for  the  Individual  Funding  program,  higher  Handicapped 
Children’s  Services  expenditures  as  a result  of  increased  caseloads,  growth  in  the  number 
of  Early  Intervention  program  projects  and  provision  for  contracted  agency  staff  salary 
increases. 

The  increase  in  costs  for  social  supports  to  individuals  and  families,  totalling 
approximately  $ 1 22  million,  was  partially  offset  through  reduced  payments  in  the 
Supports  for  Independence  program.  The  continued  success  of  Welfare  Reforms  saw  the 
average  monthly  caseload  reduced  by  more  than  6,800. 
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Sexual  Sterilization  Claims 

Finally,  the  $58.7  million  deficit  incurred  by  the  Ministry  in  its  1997-98  operations  is  a 
direct  result  of  the  decision  to  accrue  potential  sterilization  claims  settlements.  This 
amount  will  need  to  be  offset  by  1998-99  voted  operating  expenditures.  A 
Supplementary  Estimate  in  1998-99  is  expected  to  be  presented  to  the  Legislature  to 
cover  this  government  cost,  which  is  represented  by  the  Departments  of  Family  and 
Social  Services  and  Health. 
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Financial  Information 
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Auditor’s  Report 


To  the  Members  of  the  Legislative  Assembly 


I have  audited  the  consolidated  statement  of  assets,  liabilities  and  net  liabilities  of  the  Ministry  of 
Family  and  Social  Services  as  at  March  31,  1998  and  the  consolidated  statements  of  revenues  and 
expenses  and  changes  in  financial  position  for  the  year  then  ended.  These  financial  statements  are 
the  responsibility  of  the  management  of  the  Ministry.  My  responsibility  is  to  express  an  opinion 
on  these  financial  statements  based  on  my  audit. 

I conducted  my  audit  in  accordance  with  generally  accepted  auditing  standards.  Those  standards 
require  that  I plan  and  perform  an  audit  to  obtain  reasonable  assurance  whether  the  financial 
statements  are  free  of  material  misstatement.  An  audit  includes  examining,  on  a test  basis, 
evidence  supporting  the  amounts  and  disclosures  in  the  financial  statements.  An  audit  also 
includes  assessing  the  accounting  principles  used  and  significant  estimates  made  by  management, 
as  well  as  evaluating  the  overall  financial  statement  presentation. 

The  Ministry  of  Family  and  Social  Services  is  required  to  follow  the  corporate  government 
accounting  policies  and  reporting  practices  as  disclosed  in  Note  3.  These  accounting  policies  have 
been  established  by  Alberta  Treasury  and  are  consistent  across  ministries.  With  certain 
exceptions,  the  basis  of  accounting  is  in  accordance  with  generally  accepted  accounting 
principles.  My  reservation  of  opinion  in  this  auditor's  report  identifies  the  exceptions  from 
generally  accepted  accounting  principles  that  arise  from  following  the  accounting  policies 
established  by  Alberta  Treasury. 

The  following  accounting  policies  are  exceptions  from  generally  accepted  accounting  principles. 
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Pension  obligations 

Obligations  to  pension  plans  for  current  and  former  employees  of  the  Ministry  of 
Family  and  Social  Services  have  not  been  recognized  as  a liability  in  the 
accompanying  statement  of  assets,  liabilities  and  net  liabilities  and  consequently 
the  annual  change  in  the  liability  has  not  been  recognized  in  the  consolidated 
statement  of  revenues  and  expenses.  In  my  view,  on  a basis  of  allocation  similar  to 
that  used  for  Provincial  agencies,  an  amount  of  approximately  $1 1,535,000  due  to 
pension  plans  at  March  31,  1998,  in  the  Ministry's  of  Family  and  Social  Service 
capacity  as  employer,  and  which  is  reflected  in  the  financial  statements  of  the 
Department  of  Treasury,  should  be  recognized  as  a liability  in  these  financial 
statements.  The  effect  of  not  recognizing  the  annual  change  in  the  liability  is  to 
overstate  the  Ministry's  expenses  for  the  year  ended  March  31,  1998,  by 
$7,292,000. 

Excluded  direct  costs 


Accommodation  and  certain  other  administration  costs  incurred  in  the  operation  of 
the  Ministry  of  Family  and  Social  Services  have  not  been  included  in  expenses. 
These  costs  are  recorded  by  the  departments  that  paid  the  expenses  on  behalf  of  the 
Ministry  of  Family  and  Social  Services. 

Advances 

The  Ministry  of  Family  and  Social  Services  issues  social  welfare  benefits  prior  to 
the  period  for  which  they  are  due  to  recipients.  To  facilitate  these  payments,  the 
Ministry  receives  an  advance  from  the  Department  of  Treasury.  The  amount  of  the 
advance  issued  in  March  1998  to  fund  welfare  benefits  for  April  1998  has  not  been 
recorded  in  the  accompanying  consolidated  statement  of  assets,  liabilities  and  net 
liabilities.  This  departure  from  generally  accepted  accounting  principles  has  the 
effect  of  understating  assets  and  liabilities  by  $32,565,000  and  understating 
valuation  adjustment  expenses  and  net  contributions  from  general  revenues  by 
$572,000. 

In  my  opinion,  except  for  the  effects  of  the  matters  discussed  in  the  preceding  section, 
these  consolidated  financial  statements  present  fairly,  in  all  material  respects,  the 
financial  position  of  the  Ministry  as  at  March  3 1 , 1998  and  the  results  of  its  operations 
and  the  changes  in  its  financial  position  for  the  years  then  ended  in  accordance  with 
generally  accepted  accounting  principles. 


Peter  Valentine,  FCA 
Auditor  General 

Edmonton,  Alberta 
May  15,  1998 


The  official  version  of  this  Report  of  the  Auditor  General,  and  the  information  the  Report 
covers,  is  in  printed  form. 
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Ministry  of  Family  and  Social  Services 
Consolidated  Financial  Statements 

As  at  March  31, 1998 
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Ministry  of  Family  and  Social  Services 

Consolidated  Statement  of  Revenues  and  Expenses 
For  the  year  ended  March  31, 1998 


SOOO's 

1998  1997 


Budget 

Actual 

Actual 

(Schedule  2) 

Revenue:  (Schedule  1) 

Transfers  from  Government  of  Canada 

378,609 

366,906 

464,946 

Fees,  permits  and  licenses 

1,400 

1,072 

1,229 

Investment  income 

1 

1 

' 17 

Other 

9,700 

14,219 

19,220 

389,710 

382,198 

485,412 

Expense:  (Schedules  3 & 5) 

Voted: 

Departmental  Support  Services 

36,427 

41,896 

41,388 

Income  Support  to  Individuals  and  Families 

693,845 

650,092 

693,644 

Social  Support  to  Individuals  and  Families 

625,311 

725,240 

602,907 

Children's  Advocacy 

1,566 

1,714 

1,781 

Aboriginal  Affairs 

- 

- 

5,865 

Metis  Settlement  Accord 

- 

- 

5,538 

Statutory: 

Metis  Settlement  Accord 

- 

- 

30,000 

1,357,149 

1,418,942 

1,381,123 

Valuation  adjustments 

Provision  for  bad  debts,  doubtful  accounts, 
vacation  pay  and  repayable  advances  (Note  7) 

2,230 

3,945 

(6,281) 

1,359,379 

1.422,887 

1,374,842 

Net  operating  results  from  continuing  operations 

(969,669) 

(1,040,689) 

(889,430) 

Net  contribution  from  general  revenues  (Note  8) 

969,669 

982,200 

889,430 

Net  income  (loss) 

- 

(58,489) 

(0) 
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Alberta  Family  and  Social  Services 

Ministry  of  Family  and  Social  Services 

Consolidated  Statement  of  Changes  in  Financial  Position 
For  the  Year  Ended  March  31, 1998 


SOOO's 

1998 

Actual 


1997 

Actual 


Operating  transactions: 


Net  operating  results  from  continuing  operations 

Non  cash  items  included  in  net  operating  results 

(1,040,689) 

(889,430) 

Amortization 

4,985 

5,251 

Valuation  adjustments 

3,945 

(6,281) 

(1,031,759) 

(890,460) 

Decrease  in  accounts  receivable  (1) 

32,627 

98,817 

Decrease  in  advances  (1) 

8 

45,677 

Decrease  in  due  from  general  revenues 

Increase  in  accounts  payable 

(46,566) 

(157,261) 

and  accrued  liabilities  (1) 

60,926 

26,041 

Increase  (decrease)  in  unearned  revenues 

(3) 

3 

Cash  provided  by  (used  for)  operating  transactions 

of  continuing  operations 

(984,767) 

(877,183) 

Net  contribution  from  general  revenues 

982,200 

889,430 

Cash  provided  by  operating  transactions 

(2,567) 

12,247 

Investing  transactions: 

Purchase  of  capital  assets  (Schedule  4) 

(860) 

(5,404) 

Cash  used  for  investing  transactions 

(860) 

(5,404) 

Net  cash  provided  by  (used  for)  operating  and  investing 

transactions 

(3,427) 

6,843 

Cash  at  beginning  of  year 

6,885 

42 

Cash  at  end  of  year 

3,458 

6,885 

(1)  Changes  adjusted  for  valuation  adjustments  (See  Note  7) 

The  accompanying  notes  and  schedules  are  part  of  these  consolidated  financial  statements. 
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Ministry  of  Family  and  Social  Services 

Consolidated  Statement  of  Assets,  Liabilities  and  Net  Liabilities 
As  at  March  31, 1998 


SOOO's 


1998 

1997 

Assets 

Cash 

3,458 

6,885 

Accounts  Receivable  (Note  4) 

19,782 

53,994 

Advances  (Note  5) 

10,922 

10,930 

Due  from  (to)  General  Revenue 

27,360 

(19,778) 

Capital  Assets  (Note  6) 

11,700 

15,825 

73,222 

67,856 

Liabilities 

Accounts  Payable  and  Accrued  Liabilities 

131,711 

67,853 

Unearned  Revenue 

- 

3 

131,711 

67,856 

Net  liabilities  (Note  9) 

(58,489) 

- 

Net  liabilities,  end  of  year 

- 

- 

Net  loss  for  the  year 

(58,489) 

- 

Net  liabilities,  end  of  year 

(58,489) 

The  accompanying  notes  and  schedules  are 

part  of  these  financial  statements. 

59 


Alberta  Family  and  Social  Services 


1997-98  Annual  Report 


MINISTRY  OF  FAMILY  AND  SOCIAL  SERVICES 
NOTES  TO  THE  FINANCIAL  STATEMENTS  FOR  THE 
YEAR  ENDED  MARCH  31, 1998 

NOTE  1 AUTHORITY 

The  Ministry  of  Family  and  Social  Services  operates  under  the  authority  of  the 
Government  Organization  Act,  Statutes  of  Alberta. 

NOTE  2 PURPOSE 

The  purpose  of  the  Ministry  is  to  help  families  be  responsible  and  accountable,  help 
adults  to  be  independent  and  keep  children  safe.  This  purpose  is  achieved  by  helping 
families  and  individuals  regain  and  maintain  their  abilities  to  fulfill  these  responsibilities, 
while  acknowledging  and  respecting  limitations  that  may  be  beyond  their  controls. 

NOTE  3 SUMMARY  OF  SIGNIFICANT  ACCOUNTING  POLICIES  AND 

REPORTING  PRACTICES 

These  financial  statements  are  prepared  in  accordance  with  the  following  accounting 
policies  that  have  been  established  by  government  for  all  departments.  The  Canadian 
Institute  of  Chartered  Accountants  is  the  primary  source  for  the  disclosed  basis  of 
accounting.  Recommendations  of  the  Accounting  Standards  Board  of  the  Canadian 
Institute  of  Chartered  Accountants,  other  authoritative  pronouncements,  accounting 
literature,  and  published  financial  statements  relating  to  either  the  public  sector  or 
analogous  situations  in  the  private  sector  are  used  to  supplement  the  recommendations  of 
the  Public  Sector  Accounting  and  Auditing  Board,  where  it  is  considered  appropriate. 

(a)  Reporting  Entity 

The  reporting  entity  is  the  Ministry  of  Family  and  Social  Services,  for  which  the 
Minister  of  Family  and  Social  Services  is  accountable.  The  Minister  is 
accountable  for  the  Department  of  Family  and  Social  Services  and  the  Persons 
with  Developmental  Disabilities  Foundation. 

The  Ministry  financial  statements  provide  a more  comprehensive  accounting  of 
the  financial  position  and  results  of  the  Ministry's  operations.  The  Ministry 
Annual  Report  provides  a more  complete  picture  of  the  responsibilities  for  which 
the  Minister  is  accountable. 

All  ministries  of  the  Government  of  Alberta  operate  within  the  General  Revenue 
Fund  (the  Fund).  The  Fund  is  administered  by  the  Provincial  Treasurer.  All 
revenues  collected  by  the  departments  are  deposited  into  the  Fund  and  all 
disbursements  made  by  the  ministries  are  paid  from  the  Fund.  The  results  of  all 
ministries’  operations  and  their  financial  positions  are  combined  to  determine  the 
financial  position  of  the  Fund.  The  Persons  with  Developmental  Disabilities 
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Foundation  may  retain  its  operating  surplus  under  the  Persons  with 
Developmental  Disabilities  Foundation  Act. 

(b)  Basis  of  Financial  Reporting 

Revenues 

All  revenues  are  reported  using  the  accrual  method  of  accounting.  Cash  received, 
for  which  goods  or  services  have  not  been  provided,  is  recorded  as  unearned 
revenue. 

Expenses 

Expenses  represent  the  cost  of  resources  consumed  during  the  year  for  the 
Ministry's  operations  and  include  amortization  of  capital  assets. 

Pension  costs  included  in  these  statements  comprise  the  cost  of  employer 
contributions  for  current  service  of  employees  during  the  year  and  additional 
employer  contributions  for  employees’  service  relating  to  prior  years. 

Certain  expenses,  primarily  for  office  and  program  space,  legal  advice,  and 
banking  services,  incurred  on  behalf  of  the  Ministry  by  other  Ministries  are  not 
reflected  in  the  statement  of  Revenues  and  Expenses. 

Valuation  Adjustments 

Valuation  adjustments  include  changes  in  the  valuation  allowances  used  to  reflect 
financial  assets  at  their  net  recoverable  or  other  appropriate  value. 

Assets 

Financial  assets  of  the  Ministry  are  limited  to  financial  claims  such  as  advances  to 
and  receivables  from  other  organizations,  employees  and  other  individuals. 

Capital  assets  of  the  Ministry  are  recorded  at  historical  cost  and  amortized  on  a 
straight  line  basis  over  the  estimated  useful  life  of  the  assets.  All  land  is 
capitalized.  The  threshold  for  capitalizing  new  information  technology  systems 
development  is  $100,000  and  the  threshold  for  all  other  capital  assets  is  $15,000. 

Liabilities 

Liabilities  include  all  financial  claims  payable  by  the  Ministry  at  fiscal  year  end, 
except  long-term  disability  benefits  and  certain  pension  benefits,  which  are 
reflected  in  the  financial  statements  of  Alberta  Treasury  on  behalf  of  all 
departments.  A liability  for  sexual  sterilization  claims  against  the  Province  is 
included. 
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Due  to  General  Revenues  is  the  difference  at  fiscal  year  end  between  the  value  of 
assets  held  by  the  Ministry  and  its  liabilities. 

Change  in  Accounting  Policy 

In  prior  years,  valuation  adjustments  were  reported  in  the  financial  statements  of 
Treasury  on  behalf  of  the  Ministry.  During  the  year,  the  Ministry  changed  its 
accounting  policy  to  report  certain  valuation  adjustments  in  the  Statement  of 
Revenues  and  Expenses.  This  change,  which  has  been  applied  retroactively, 
effectively  decreases  net  operating  results  from  continuing  operations  by  $3.9 
million  (1997  increase  of  $6.3  million)  and  increasing  (1997-decreasing)  net 
contributions  from  general  revenues  by  the  same  amount.  As  part  of  this  change, 
the  Ministry  records  liabilities  associated  with  vacation  entitlements.  This 
change,  which  has  been  applied  retroactively,  effectively  increases  accounts 
payable  and  accrued  liabilities  by  $20.6  million  (1997  — $17.7  million)  and 
decreases  due  from  general  revenues  by  $20.6  million  (1997  — $17.7  million). 

NOTE  4 ACCOUNTS  RECEIVABLE 

(In  thousands) 


1998 

1997 

Gross 

Allowance 

Net 

Net 

Amount 

for  Doubtful 

Realizable 

Realizable 

Accounts 

Value 

Value 

Accounts  receivable  $92,088 

Refunds  from  suppliers  2,050 

$74,356 

0 

$17,732 

2,050 

$53,078 

916 

$94,138 

$74,356 

$19,782 

$53,994 

Accounts  receivable  are  unsecured  and  non-interest  bearing. 

NOTE  5 ADVANCES 

(In  thousands) 

1998 

1997 

Gross 

Amount 

Allowance 
for  Doubtful 
Accounts 

Net 

Realizable 

Value 

Net 

Realizable 

Value 

Travel  advances 

$ 95 

$0 

$ 95 

$ 102 

Program  delivery 
advances* 

10,827 

0 

10,827 

10,828 

Advances 

$10,922 

$0 

$10,922 

$10,930 

* Operating  advances  are  used  to  administer  program  benefits  for  clients.  Examples 
include  foster  parents  and  health  benefit  service  providers. 
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NOTE  6 CAPITAL  ASSETS 


(In  thousands) 

1998 

1997 

Estimated  Cost 

Accumulated 

Net  Book 

Net  Book 

Useful  life 

Amortization 

Value 

Value 

Equipment*  Various  $ 731 

Computer  hardware  Various  38,282 

and  software 

$ 668 

26,645 

$ 63 

11,637 

$ 166 

15,659 

$39,013 

$27,313 

$11,700 

$15,825 

*Equipment  includes  vehicles  and  office. 

NOTE  7 VALUATION  ADJUSTMENTS 

(In  thousands) 

1998 

1997 

Provision  for  doubtful  accounts 

$1,585 

$2,096 

Provision  for  vacation  pay 

2,932 

(2,675) 

Provision  for  advances  repayable  from  future 

(572) 

(5,702) 

appropriations 

$3,945 

$(6,281) 

NOTE  8 NET  CONTRIBUTION  FROM  GENERAL  REVENUES 


Since  revenues  generated  by  the  Ministry  are  less  than  the  expenses  of  the  Ministry, 
additional  funding  is  provided  from  General  Revenues  of  the  Province.  Net  contributions 
to  the  Ministry  from  General  Revenues,  together  with  the  revenues  reported  by  the 
Ministry,  provide  the  total  funding  for  the  Department’s  expenses. 

Net  contribution  from  General  Revenues  is  calculated  as  follows: 


(In  thousands) 

Net  operating  results  from  continuing  operations 
Less:  Total,  actual  voted  expenses  in  excess  of  authorized 
voted  expenses  (Schedule  5) 


1998 

1997 

$1,040,689 

$889,430 

(58,489) 

0 

$ 982,200 

$889,430 

NOTE  9 NET  LIABILITIES 

The  Ministry’s  total  actual  voted  expenses  exceeded  its  total  authorized  voted  expenses, 
resulting  in  net  liabilities  of  $58.5  million  for  the  year  ending  March  31,  1998.  In  the 
year  ending  March  31,  1999,  the  Ministry  will  need  to  reduce  its  actual  voted  expenses 
below  the  amount  authorized  to  compensate  for  net  liabilities. 
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NOTE  10  CONTINGENCIES 

a)  The  Ministry  has  established  an  accrued  liability  for  the  estimate  of  the  cost  of 
settling  claims  relating  to  decisions  made  by  the  Eugenics  Board  of  Alberta  pursuant 
to  the  Sexual  Sterilization  Act  of  1928,  which  was  repealed  in  1972.  Any  amount 
awarded  in  excess  of  the  amount  accrued  would  be  accounted  for  in  the  year  when  the 
award  is  finalized.  The  Government,  as  represented  by  Family  and  Social  Services 
and  Health,  has  a contingent  liability  in  respect  of  714  claims  (1997  — 703  claims) 
aggregating  $793  million  (1997  — $764  million). 

b)  As  a result  of  a review  of  past  cost-sharing  claims,  the  Federal  Government  has 
identified  approximately  $69  million  paid  in  error  to  the  Ministry  for  children  who 
have  Young  Offender  Status.  Both  levels  of  government  are  currently  reviewing  and 
negotiating  the  resolution  of  this  claim.  Funding  from  Canada  Health  and  Social 
Transfer  programs  may  be  reduced. 

c)  At  March  31,  1998,  the  Ministry  was  named  as  the  defendant  in  various  legal  actions. 
The  total  claimed  in  specific  legal  actions  amounts  to  approximately  $40  million 
(1997  — $41  million). 

NOTE  11  RELATED  PARTY  TRANSACTIONS 

The  Ministry  paid  $3.2  million  (1997  — $4.3  million)  to  various  other  Government  of 
Alberta  departments,  agencies  or  funds  for  supplies  and/or  services  during  the  fiscal  year. 
In  addition,  the  Ministry  paid  Payment  Systems  Corporation  (PSC),  a joint  venture 
partially  owned  by  the  Province  of  Alberta,  $1.0  million  (1997  — $1.1  million)  for 
computer  processing.  Legal,  telecommunications,  personnel  and  financial  costs  were 
provided  to  the  Ministry  by  other  government  organizations  at  no  cost.  Accommodation 
costs  were  provided  to  the  Ministry  at  no  cost,  but  had  an  estimated  value  of  $25.2 
million.  The  Department  of  Family  and  Social  Services  provided  an  operating  grant  of 
$270,000  to  the  Persons  with  Developmental  Disabilities  Foundation. 

The  Ministry  and  its  employees  paid  certain  taxes  and  fees  set  by  regulation  for  permits, 
licences,  and  other  rights.  These  amounts  were  incurred  in  the  normal  course  of  business 
and  reflect  charges  applicable  to  ail  users. 

NOTE  12  TRUST  FUNDS  UNDER  ADMINISTRATION 

The  Ministry  administers  trust  funds,  regulated  funds  consisting  of  public  money,  over 
which  the  Legislature  has  no  power  of  appropriation.  Because  the  Province  has  no  equity 
in  the  funds  and  administers  them  for  the  purpose  of  various  trusts,  they  are  not  included 
in  the  Ministry's  financial  statements. 
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As  at  March  31,  1998,  trust  funds  under  administration  were  as  follows: 


(In  thousands) 

1998 

1997 

Donations  to  clients 

$ 31 

$ 39 

Deposits  by  clients 

733 

678 

Other  client  trusts 

733 

755 

$1,497 

$1,472 

NOTE  13  REORGANIZATION 

a)  Effective  April  1,  1997,  Aboriginal  Affairs  and  the  Metis  Settlements  Accord 
were  transferred  to  the  Ministry  of  Intergovernmental  and  Aboriginal  Affairs 
pursuant  to  Section  1 6 and  1 7 of  the  Government  Organization  Act.  Expenses 
related  to  these  programs,  as  reported  in  the  Government  Public  Accounts  for  the 
year  ended  March  31,  1997,  are  restated  in  the  financial  statements  as  follows: 

(In  thousands) 

1 997  Actual  amounts  per  1 996-97,  Government  Public  Accounts 


(Volume  2,  Pages  77  and  78) 

Aboriginal  Affairs  $5,865 

Metis  Settlements  Accord  5,538 

Metis  Settlements  Statutory  Grant  30,000 

1 997  Actual  amount  per  financial  statements  $4 1 ,403 


b)  In  1997-98  the  Persons  with  Developmental  Disabilities  Foundation  commenced 
operation.  In  1998-99,  the  management  of  services  for  adults  with  developmental 
disabilities  will  be  transferred  to  community  and  facility  boards  under  the  Persons 
with  Developmental  Disabilities  Community  Governance  Act. 

Also,  under  the  Child  and  Family  Services  Authorities  Act,  18  Child  and  Family 
Services  Authorities  will  be  established  to  deliver  community  based  services  for 
children  and  families.  The  Calgary  Rocky  View  Child  and  Family  Services 
Authority  was  established  in  May  1998  to  oversee  service  delivery  for  children 
and  families  in  the  Calgary  Rocky  View  region. 

NOTE  14  COMPARATIVE  FIGURES 

Certain  1997  figures  have  been  reclassified  to  conform  to  the  1998  presentation.  Forty 
million  dollars,  social  assistance  funding  for  the  month  of  April  1996,  was  previously 
reported  as  an  advance.  Only  the  unused  portion  of  $6  million,  as  at  March  31,1 997,  is 
reported  as  cash. 

NOTE  15  UNCERTAINTY  DUE  TO  THE  YEAR  2000 

The  year  2000  issue  is  the  result  of  some  computer  programs  being  written  using  two 
digits  rather  than  four  to  define  the  applicable  year.  Government  computer  programs  that 
have  date  sensitive  software  may  recognize  a date  using  “00”  as  the  year  1 900  rather  than 
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the  year  2000,  which  could  result  in  miscalculations  or  system  failures.  In  addition, 
similar  problems  may  arise  in  some  systems  if  certain  dates  in  1 999  are  not  recognized  as 
a valid  date  or  are  recognized  to  represent  something  other  than  a date.  The  effects  of  the 
year  2000  issue  may  be  experienced  before,  on  or  after  January  1,  2000.  If  not  addressed, 
the  effect  on  operations  and  financial  reporting  may  range  from  minor  errors  to 
significant  system  failures  that  could  affect  the  ability  to  conduct  some  government 
operations. 

The  government  is  currently  working  to  resolve  the  potential  effect  of  the  year  2000 
issue,  on  the  processing  of  date  sensitive  information  by  the  government’s  computerized 
information  systems,  in  a timely  manner.  The  costs  of  addressing  potential  problems  by 
modifying,  replacing  or  retiring  significant  portions  of  computerized  information  systems 
are  not  expected  to  have  a material  adverse  effect  on  the  province’s  financial  condition. 
Despite  government’s  efforts  to  address  this  issue,  it  is  not  possible  to  be  certain  that  all 
aspects  of  the  year  2000  problem  affecting  government,  including  those  related  to  the 
efforts  of  customers,  suppliers  and  other  third  parties,  will  be  fully  resolved. 

NOTE  16  APPROVAL  OF  FINANCIAL  STATEMENTS 

The  financial  statements  were  approved  by  the  Deputy  Minister  and  the  Senior  Financial 
Officer. 
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Ministry  of  Family  and  Social  Services 

Schedule  of  Revenue  Schedule  1 

For  the  period  ended  March  31,  1998 


Budget 


SOOO's 
1998 

Actual 


1997 

Actual 


Transfers  from  the  Government  of  Canada 
Canada  Health  and  Social  Transfer 
Indian  & Northern  Affairs  Canada 
Rehabilitation  of  Disabled  Persons 
Child  Welfare  Special  Allowance 
Other 


352,009  328,734  411,301 

23,000  9,437  27,425 

23,285  21,552 

3,600  5,450  4,668 


378,609  366,906  464,946 


Investment  Income 
Various 


17 


Fees,  Permits  and  Licences 

Freedom  of  Information  and  Protection  of  Privacy  - 15  5 

Maintenance  Charges  1,400  1,057  1,224 

1,400  1,072  1,229 


Other  Revenues 

Refunds  of  Expenditure 
Other 


9,700  • 14,219  19,220 


9,500  13,415  18,678 

200  804  542 


Total  revenues 


389.710 


382,198 


485,412 
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(a)  In  the  event  that  actual  voted  expenses  exceed  those  budgeted,  the  Ministry  will  report  net  liabilities.  In  the  subsequent  year,  the 
Ministry  will  need  to  reduce  its  voted  expense  below  the  amount  budgeted  to  compensate  for  net  liabilities. 

(b)  In  the  event  that  actual  statutory  expenses,  actual  valuation  adjustments  and  actual  loss  on  disposal  of  capital  assets  exceed  those 
budgeted,  General  Revenues  will  contribute  sufficient  funding  to  prevent  net  liabilities  in  the  Ministry. 

(c)  Government  Estimates  were  approved  on  May  29,  1997  and  Supplementary  Estimates  were  approved  on  Feb  26,  1998  and  Mar  26,1998. 
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Ministry  of  Family  and  Social  Services 

Schedule  of  Expenses  Detailed  by  Object  Schedule  3 

For  the  period  ended  March  31,  1998 


$000's 

1998 

1997 

Budget  Actual 

Actual 

Voted  expenses: 

Salaries,  wages  and  employee  benefits 

200,436 

208,941 

208,741 

Supplies  and  services 

347,709 

388,631 

353,410 

Grants 

803,918 

816,279 

783,624 

Financial  transactions  and  other 

103 

106 

97 

Amortization  of  capital  assets 

4,983 

4,985 

5,251 

Voted  expenses  for  continuing  operations 

1,357,149 

1,418,942 

1,351,123 

Statutory  expenses:  Metis  Settlements 

Accord  Grant 

- 

- 

30,000 

- 

- 

30,000 

Total 

1,357,149 

1,418,942 

1,381,123 

The  accompanying  notes  and  schedules  are  part  of  these  financial  statements. 
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Ministry  of  Family  and  Social  Services 

Comparison  of  Expenses  by  Element  to  Authorized  Budget  Schedule  5 

For  the  period  ended  March  31,  1998 


$000' s 


Original 

Voted 

Authorized 

Current  Year 

Unexpended 

Estimates 

Supplementary 

Budget 

Actuals 

(Over  Expended) 

Program  1 

1.0.1 

Minister's  Office 

303 

303 

305 

(2) 

1.0.2 

Minister  w/o  Portfolio  - Services  for 

Children  & Families 

202 

202 

196 

6 

103 

Standing  Policy  Committee  on 

75 

75 

74 

Community  Services 

1.0.4 

Deputy  Minister's  Office 

297 

297 

304 

(7) 

1.0.5 

Assistant  Deputy  Minister  -Children  s 
Programs 

1,056 

1,056 

1,532 

(476) 

1.0.6 

Assistant  Deputy  Minister  -Adults' 

Programs 

1,574 

1,574 

1,379 

195 

1.0.7 

Regional  Operations 

a.eeo 

8.880 

9.462 

(582) 

1 08 

Personnel  Services 

3.410 

3.410 

3,866 

(456) 

1.0.9 

Resource  Management  Services 

20.055 

20,056 

20,305 

(249) 

1 0.10 

Freedom  of  Information 

574 

574 

544 

30 

1.0.11 

Achievement  Awards 

3,929 

3.929 

3.929 

36,427 

3.929 

40.356 

41,896 

(1.540) 

Program  2 

2.1.1 

Program  Support 

12.722 

(175) 

12.547 

14,392 

(1.845) 

2.2.1 

SFI  - Program  Delivery 

36,506 

36,506 

37,945 

(1,439) 

222 

SFI  - Maintenance  and  Recovery 

3,253 

3,253 

3,440 

(187) 

22  3 

SFI  - Supplement  to  Earnings 

74,121 

74,121 

68,911 

5,210 

22  4 

SFI  - Employment  and  Training 

Support 

136.660 

136,660 

111.880 

24.780 

22  5 

SFI  - Transitional  Support 

79,635 

79.635 

73.784 

5,851 

2.2.6 

SFI  - Employment  Initiatives 

39,394 

39.394 

23.366 

16.028 

2.3  1 

Benefits  for  People  not  Expected  to 

Work  - Program  Delivery 

3,134 

3,134 

3,324 

(190) 

232 

Widows'  Pension 

11,300 

11,300 

10.300 

1,000 

233 

Assured  Income  for  the  Severely 
Handicapped 

219.700 

219,700 

222.195 

(2,495) 

234 

Assured  Support  - Supports  for 
Independence 

77.420 

77,420 

80,555 

(3.135) 

693  845 

(175) 

693,670 

650.092 

43.578 

Program  3 

3.1  1 

Program  Support 

549 

549 

841 

(292) 

3.2.1 

Child  Welfare  - Program  Delivery 

47,444 

47,444 

63,372 

(15,928) 

32  2 

Child  Welfare  - Intake  and 

Investigation 

9,195 

9.195 

8.639 

556 

3.2  3 

Child  Welfare  - In  home  Family 

Support 

23,971 

23.971 

24.204 

(233) 

3 2.4 

Child  Welfare  - Adoptions 

4 906 

4,906 

4.367 

539 

3.2  5 

Child  Welfare  - Foster  Care 

72.046 

72,046 

71.134 

912 

326 

Child  Welfare  - Community  based 

Family  Support  Services 

8,857 

8.857 

9.264 

(407) 

32  7 

Child  Welfare  - Residential  Care 

53,620 

53.620 

64,616 

(10,996) 

32  8 

Child  Welfare  - Handicapped  Children 
Services 

22.001 

22.001 

27,378 

(5,377) 

3.3  1 

Office  of  the  Commissioner  of  Services 
for  Children  and  Families 

1,291 

1,291 

1.483 

(192) 

332 

Community  Service  Planning 

6,260 

6.260 

6.875 

(615) 

333 

Early  Intervention  Programs 

20.000 

20.000 

20.125 

(125) 

34.1 

Day  Care 

61  648 

61.648 

60,305 

1.343 

3.42 

Family  and  Community  Support 

Services 

31.104 

31.104 

31.074 

30 

3 4 3 

Shelters  for  Homeless  Adults 

5.506 

5.506 

6.837 

(1.331) 

34  4 

Mediation  and  Court  Services 

878 

878 

807 

71 

34  5 

Prevention  of  Family  Violence 

8.165 

8,165 

9.169 

(1.004) 

351 

Supports  to  Community  Systems 

12.389 

(450) 

11,939 

93.340 

(81.401) 

3 52 

Office  of  the  Public  Guardian 

2.505 

2,505 

2.978 

(473) 

3.53 

Community  Supports  to  Individuals 

71.184 

71.184 

70.652 

532 

3.5.4 

Government  Operated  Facilities 

21,969 

21.969 

20  898 

1,071 

3 55 

Michener  Centre 

44  230 

44  230 

43,799 

431 

356 

Individual  Funding  Program 

95.323 

95,323 

83.064 

12.259 

3.5.7 

Assistance  to  Services  to  Persons  with 
Disabilities  Foundation 

270 

270 

19 

251 

625,311 

(450) 

624,861 

725.240 

(100,379) 

Program  4 

40  1 

Office  of  the  Children's  Advocate 

1,566 

1.566 

1,714 

(148) 

1,556 

1,556 

1,714 

(148) 

Total  Voted  Expenses: 

1,357.149 

3.304 

1,360,453 

1,418,  942 

(58,489) 
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Auditor’s  Report 


To  the  Minister  of  Family  and  Social  Services 


I have  audited  the  statement  of  assets,  liabilities  and  net  liabilities  of  the  Department  of  Family 
and  Social  Services  as  at  March  31,1 998  and  the  statements  of  revenues  and  expenses  and 
changes  in  financial  position  for  the  year  then  ended.  These  financial  statements  are  the 
responsibility  of  the  management  of  the  Department.  My  responsibility  is  to  express  an  opinion 
on  these  financial  statements  based  on  my  audit. 

I conducted  my  audit  in  accordance  with  generally  accepted  auditing  standards.  Those  standards 
require  that  I plan  and  perform  an  audit  to  obtain  reasonable  assurance  whether  the  financial 
statements  are  free  of  material  misstatement.  An  audit  includes  examining,  on  a test  basis, 
evidence  supporting  the  amounts  and  disclosures  in  the  financial  statements.  An  audit  also 
includes  assessing  the  accounting  principles  used  and  significant  estimates  made  by 
management,  as  well  as  evaluating  the  overall  financial  statement  presentation. 

The  Department  of  Family  and  Social  Services  is  required  to  follow  the  corporate  government 
accounting  policies  and  reporting  practices  as  disclosed  in  Note  3.  These  accounting  policies 
have  been  established  by  Alberta  Treasury  and  are  consistent  across  departments.  With  certain 
exceptions,  the  basis  of  accounting  is  in  accordance  with  generally  accepted  accounting 
principles.  My  reservation  of  opinion  in  this  auditor's  report  identifies  the  exceptions  from 
generally  accepted  accounting  principles  that  arise  from  following  the  accounting  policies 
established  by  Alberta  Treasury. 

The  following  accounting  policies  are  exceptions  from  generally  accepted  accounting  principles: 
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Pension  obligations 

Obligations  to  pension  plans  for  current  and  former  employees  of  the  Department  of 
Family  and  Social  Services  have  not  been  recognized  as  a liability  in  the  accompanying 
statement  of  assets,  liabilities  and  net  liabilities  and  consequently  the  annual  change  in  the 
liability  has  not  been  recognized  in  the  statement  of  revenues  and  expenses.  In  my  view, 
on  a basis  of  allocation  similar  to  that  used  for  Provincial  agencies,  an  amount  of 
approximately  $1 1,535,000  due  to  pension  plans  at  March  31,  1998,  in  the  Department  of 
Family  and  Social  Service's  capacity  as  employer,  and  which  is  reflected  in  the  financial 
statements  of  the  Department  of  Treasury,  should  be  recognized  as  a liability  in  these 
financial  statements.  The  effect  of  not  recognizing  the  annual  change  in  the  liability  is  to 
overstate  the  Department's  expenses  for  the  year  ended  March  31,  1998,  by  $7,292,000. 

Excluded  direct  costs 


Accommodation  and  certain  other  administration  costs  incurred  in  the  operation  of  the 
Department  of  Family  and  Social  Services  have  not  been  included  in  expenses.  These 
costs  are  recorded  by  the  departments  that  paid  the  expenses  on  behalf  of  the  Department 
of  Family  and  Social  Services. 

Advances 

The  Department  of  Family  and  Social  Services  issues  social  welfare  benefits  prior  to  the 
period  for  which  they  are  due  to  recipients.  To  facilitate  these  payments,  the  Department 
receives  an  advance  from  the  Department  of  Treasury.  The  amount  of  the  advance  issued 
in  March  1998  to  fund  welfare  benefits  for  April  1998  has  not  been  recorded  in  the 
accompanying  statement  of  assets,  liabilities  and  net  liabilities.  This  departure  from 
generally  accepted  accounting  principles  has  the  effect  of  understating  assets  and 
liabilities  by  $32,565,000  and  understating  valuation  adjustment  expenses  and  net 
contributions  from  general  revenues  by  $572,000. 

In  my  opinion,  except  for  the  effects  of  the  matters  discussed  in  the  preceding  section,  these 
financial  statements  present  fairly,  in  all  material  respects,  the  financial  position  of  the 
Department  as  at  March  31,  1998  and  the  results  of  its  operations  and  the  changes  in  its  financial 
position  for  the  year  then  ended  in  accordance  with  generally  accepted  accounting  principles. 


Peter  Valentine,  FCA 
Auditor  General 

Edmonton,  Alberta 
May  15,  1998 

The  official  version  of  this  Report  of  the  Auditor  General,  and  the  information  the  Report  covers, 
is  in  printed  form. 
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Government  of  Alberta 

Department  of  Family  and  Social  Services 


Statement  of  Revenue  and  Expenses 
For  the  period  ended  March  31, 1998 


Revenues:  (schedule  1) 

Transfers  from  Government  of  Canada 
Fees,  Permits  and  Licences 
Investment  Income 
Other  Revenue 


$000's 


Current  Year 

Prior  Year 

Budget 

Actual 

Actual 

(Schedule  2) 

378,609 

366,906 

464,946 

1,400 

1,072 

1,229 

1 

1 

17 

9,700 

14,219 

19,220 

389,710 

382,198 

485,412 

Expenses:  (schedules  3 & 6) 

VOTED 

Ministry  Support  Services 

Income  Support  to  Individual  and  Families 

Social  Support  to  Individual  and  Families 

Children's  Advocacy 

Aboriginal  Affairs 

Metis  Settlement  Accord 

STATUTORY  - Metis  Settlements  Accord 

VALUATION  ADJUSTMENTS 
Provisions  for  bad  debts,  doubtful  accounts, 
vacation  pay  and  repayable  advances  (Note  7) 


Net  Operating  Results  from  Continuing  Operations 
Net  Contributions  from  General  Revenues  (Note  8) 
Net  Income  (Loss) 


36,427 

41,896 

41,388 

693,845 

650,092 

693,644 

625,311 

725,491 

602,907 

1,566 

1,714 

1,781 

- 

- 

5,865 

- 

- 

5,538 

1,357,149 

1,419,193 

1,351,123 

- 

- 

30,000 

- 

- 

30,000 

2,230 

3,945 

(6.281) 

2,230 

3,945 

(6,281) 

1.359,379 

1,423,138 

1,374.842 

(969,669) 

(1,040,940) 

(889,430) 

969,669 

982,200 

889,430 

- 

(58,740) 

- 

The  accompanying  notes  and  schedules  are  part  of  these  financial  statements. 
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Government  of  Alberta 

Department  of  Family  and  Social  Services 


Statement  of  Changes  in  Financial  Position 
For  the  period  ended  March  31,  1998 


Operating  Transactions: 

Net  Operating  Results  from  Continuing  Operations: 
Non-cash  items  included  in  Net  Operating  Results: 
Amortization 
Valuation  adjustments 


Decrease  in  Accounts  Receivable  (1) 

Decrease  in  Advances  (1) 

Increase  in  Accounts  Payable  and  Accrued  Liabilities  (1) 
Increase(Decrease)  in  Unearned  Revenue 
Decrease  in  due  from  general  revenues 

Net  Cash  provided  by  Operating  Transactions  of  Continuing  Operations 
Net  Contribution  from  General  Revenues 


Cash  provided  by  Operating  Transactions 

Investing  transactions: 

Purchase  of  Capital  Assets  (Schedule  4) 
Cash  used  for  Investing  Transactions 

Net  Cash  Provided  (Used) 

Cash  at  Beginning  of  Year 

Cash  at  End  of  Year 


SOOO's 


1998 

Prior  Year 

Actuals 

Actuals 

(1,040,940) 

4,985 

3,945 

(889,430) 

5,251 

(6,281) 

(1,032,010) 

(890,460) 

32,627 

98,817 

8 

45,677 

61,177 

26,041 

(3) 

3 

(46,566) 

(157,261) 

(984,767) 

(877,183) 

982,200 

889,430 

(2,567) 

12,247 

(860) 

(5,404) 

(860) 

(5,404) 

(3,427) 

6,843 

6,885 

42 

3,458 

6,885 

(1)  Changes  adjusted  for  valuation  adjustments  (See  Note  7) 


The  accompanying  notes  and  schedules  are  part  of  these  financial  statements. 
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Government  of  Alberta 

Department  of  Family  and  Social  Services 

Statement  of  Assets,  Liabilities  and  Net  Liabilities 
As  of  March  31, 1998 


$000's 


Current  Year 

Prior  Year 

Assets: 

Cash 

3,458 

6,885 

Accounts  Receivable  (Note  4) 

19,782 

53,994 

Advances  (Note  5) 

10,922 

10,930 

Capital  Assets  (Note  6) 

11,700 

15,825 

Due  from  (to)  General  Revenues 

27,360 

(19,778) 

73.222 

67,856 

Liabilities: 

Accounts  Payable  and  Accrued  Liabilities 

131,962 

67,853 

Unearned  Revenue 

- 

3 

131,962 

67,856 

Net  Liabilities:  (Note  9) 


58,740 


Net  Liabilities  at  beginning  of  year 

Net  Loss  for  the  year  58,740 

Net  Liabilities  at  end  of  year  58,740 


The  accompanying  notes  and  schedules  are  part  of  these  financial  statements. 
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DEPARTMENT  OF  FAMILY  AND  SOCIAL  SERVICES 
NOTES  TO  THE  FINANCIAL  STATEMENTS  FOR  THE 
YEAR  ENDED  MARCH  31, 1998 

NOTE  1 AUTHORITY 

The  Department  of  Family  and  Social  Services  operates  under  the  authority  of  the  Government 
Organization  Act,  Statutes  of  Alberta. 

NOTE  2 PURPOSE 

The  purpose  of  the  Department  is  to  help  families  be  responsible  and  accountable,  help  adults  be 
independent  and  keep  children  safe.  This  purpose  is  achieved  by  helping,  families  and 
individuals  regain  and  maintain  their  abilities  to  fulfill  these  responsibilities,  while 
acknowledging  and  respecting  limitations  that  may  be  beyond  their  controls. 

NOTE  3 SUMMARY  OF  SIGNIFICANT  ACCOUNTING  POLICIES  AND 

REPORTING  PRACTICES 

These  financial  statements  are  prepared  in  accordance  with  the  following  accounting  policies  that 
have  been  established  by  government  for  all  departments.  The  Canadian  Institute  of  Chartered 
Accountants  is  the  primary  source  for  the  disclosed  basis  of  accounting.  Recommendations  of 
the  Accounting  Standards  Board  of  the  Canadian  Institute  of  Chartered  Accountants,  other 
authoritative  pronouncements,  accounting  literature,  and  published  financial  statements  relating 
to  either  the  public  sector  or  analogous  situations  in  the  private  sector  are  used  to  supplement  the 
recommendations  of  the  Public  Sector  Accounting  and  Auditing  Board,  where  it  is  considered 
appropriate. 

(a)  Reporting  Entity' 

The  reporting  entity  is  the  Department  of  Family  and  Social  Services,  which  is  part  of  the 
Ministry  of  Family  and  Social  Serv  ices  and  for  which  the  Minister  of  Family  and  Social 
Services  is  accountable. 

Another  entity  reporting  to  the  Minister  is  the  Persons  with  Developmental  Disabilities 
Foundation.  The  activities  of  this  organization  are  not  included  in  the  Department 
financial  statements. 

All  departments  of  the  Government  of  Alberta  operate  within  the  General  Revenue  Fund 
(the  Fund).  The  Fund  is  administered  by  the  Provincial  Treasurer.  All  revenues  collected 
by  the  departments  are  deposited  into  the  Fund  and  all  disbursements  made  by  the 
departments  are  paid  from  the  Fund. 

(b)  Basis  of  Financial  Reporting 
Revenues 

All  revenues  are  reported  using  the  accrual  method  of  accounting.  Cash  received,  for 
which  goods  or  services  have  not  been  provided,  is  recorded  as  unearned  revenue. 
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Expenses 

Expenses  represent  the  costs  of  resources  consumed  during  the  year  for  the  Department's 
operations.  Expenses  include  amortization  of  capital  assets. 

Pension  costs  included  in  these  statements  comprise  the  cost  of  employer  contributions 
for  current  service  of  employees  during  the  year  and  additional  employer  contributions 
for  employees’  service  relating  to  prior  years. 

Certain  expenses,  primarily  for  office  and  program  space,  legal  advice,  and  banking 
services,  incurred  on  behalf  of  the  Department  by  other  Ministries  are  not  reflected  in  the 
statement  of  Revenues  and  Expenses. 

Valuation  Adjustments 

Valuation  adjustments  include  changes  in  the  valuation  allowances  used  to  reflect 
financial  assets  at  their  net  recoverable  or  other  appropriate  value. 

Assets 

Financial  assets  of  the  Department  are  limited  to  financial  claims,  such  as  advances  to 
and  receivables  from  other  organizations,  employees  and  other  individuals. 

Capital  assets  of  the  Department  are  recorded  at  historical  cost  and  amortized  on  a 
straight  line  basis  over  the  estimated  useful  life  of  the  assets.  All  land  is  capitalized.  The 
threshold  for  capitalizing  new  information  technology  systems  development  is  $100,000 
and  the  threshold  for  all  other  capital  assets  is  $ 1 5,000. 

Liabilities 

Liabilities  include  all  financial  claims  payable  by  the  Department  at  fiscal  year  end, 
except  long-term  disability  benefits  and  certain  pension  benefits,  which  are  reflected  in 
the  financial  statements  of  Alberta  Treasury  on  behalf  of  all  departments.  A liability  for 
sexual  sterilization  claims  against  the  Province  is  included. 

Due  to  General  Revenues  is  the  difference  at  fiscal  year  end  between  the  value  of  assets 
held  by  the  Department  and  its  liabilities. 

Change  in  Accounting  Policy 

In  prior  years,  valuation  adjustments  were  reported  in  the  financial  statements  of 
Treasury  on  behalf  of  the  Department.  During  the  year,  the  Department  changed  its 
accounting  policy  to  report  certain  valuation  adjustments  in  the  Statement  of  Revenues 
and  Expenses.  This  change,  which  has  been  applied  retroactively,  effectively  decreases 
net  operating  results  from  continuing  operations  by  $3.9  million  (1997  increase  of  $6.3 
million)  and  increases  (1997-decreasing)  net  contributions  from  general  revenues  by  the 
same  amount.  As  part  of  this  change,  the  Department  records  liabilities  associated  with 
vacation  entitlements.  This  change,  which  has  been  applied  retroactively,  effectively 
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increases  accounts  payable  and  accrued  liabilities  by  $20.6  million  (1997  — $17.7 
million)  and  decreases  due  from  general  revenues  by  $20.6  million  (1997  — $17.7 
million). 

NOTE  4 ACCOUNTS  RECEIVABLE 


(In  thousands)  1998  1997 


Gross  amount 

Allowance 

Net 

Net 

for  Doubtful 

Realizable 

Realizable 

Accounts 

Value 

Value 

Accounts  receivable 

$92, OSS 

$74,356 

$17,732 

$53,078 

Refunds  from  suppliers 

2,050 

0 

2,050 

916 

$94,138 

$74,356 

$19,782 

$53,994 

Accounts  receivable  are  unsecured  and  non-interest  bearing. 

NOTE  5 ADVANCES 


(In  thousands) 

1998 

1997 

Gross  amount 

Allowance 
for  Doubtful 
Accounts 

Net 

Realizable 

Value 

Net 

Realizable 

Value 

Travel  advances 

$ 95 

$0 

$ 95 

$ 102 

Program  delivery 
advances* 

10,827 

0 

10,827 

10,828 

Advances 

$10,922 

$0 

$10,922 

$10,930 

*Operating  advances  are  used  to  administer  program  benefits  for  clients.  Examples  include 
foster  parents  and  health  benefit  service  providers. 
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NOTE  6 CAPITAL  ASSETS 


(In  thousands) 

1998 

1997 

Estimated  Cost 

Useful  life 

Accumulated 

Amortization 

Net  Book 

Value 

Net  Book 
Value 

Equipment*  Various  $ 731 

Computer  hardware  Various  38,282 

and  software 

$ 668 

26,645 

$ 63 

11,637 

$ 166 

15,659 

$39,013 

$27,313 

$11,700 

$15,825 

*Equipment  includes  vehicles  and  office. 

NOTE  7 VALUATION  ADJUSTMENTS 

(In  thousands) 

1998 

1997 

Provision  for  doubtful  accounts 

$1,585 

$2,096 

Provision  for  vacation  pay 

2,932 

(2,675) 

Provision  for  advances  repayable 
from  future  appropriations 

(572) 

(5,702) 

$3,945 

$(6,281) 

NOTE  8 NET  CONTRIBUTION  FROM  GENERAL  REVENUES 

Since  revenues  generated  by  the  Department  are  less  than  the  expenses  of  the  Department, 
additional  funding  is  provided  from  General  Revenues  of  the  Province.  Net  contributions  to  the 
Department  from  General  Revenues,  together  with  the  revenues  reported  by  the  Department, 
provide  the  total  funding  for  the  Department’s  expenses. 

Net  contribution  from  General  Revenues  is  calculated  as  follows: 


(In  thousands) 

Net  operating  results  from  continuing  operations 
Less:  Total,  actual  voted  expenses  in  excess  of  authorized 
voted  expenses  (Schedule  6) 


1998 

1997 

$1,040,940 

$889,430 

(58,740) 

0 

$ 982,200 

$889,430 

NOTE  9 NET  LIABILITIES 


The  Department’s  total  actual  voted  expenses  exceeded  its  total  authorized  voted  expenses, 
resulting  in  net  liabilities  of  $58.7  million  for  the  year  ending  March  31,  1998.  In  the  year 
ending  March  31,  1999,  the  Department  will  need  to  reduce  its  actual  voted  expenses  below  the 
amount  authorized  to  compensate  for  net  liabilities. 
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NOTE  10  CONTINGENCIES 

a)  The  Department  has  established  an  accrued  liability  for  the  estimate  of  the  cost  of  settling 
claims  relating  to  decisions  made  by  the  Eugenics  Board  of  Alberta  pursuant  to  the  Sexual 
Sterilization  Act  of  1928,  which  was  repealed  in  1972.  Any  amount  awarded  in  excess  of  the 
amount  accrued  would  be  accounted  for  in  the  year  when  the  award  is  finalized.  The 
Government,  as  represented  by  Family  and  Social  Services  and  Health,  has  a contingent 
liability  in  respect  of  714  claims  (1997  — 703  claims)  aggregating  S793  million  (1997  — 
$764  million). 

b)  As  a result  of  a review  of  past  cost-sharing  claims,  the  Federal  Government  has  identified  a 
potential  error  of  approximately  $69  million,  paid  to  the  Department  for  children  who  have 
Young  Offender  Status.  Both  levels  of  government  are  currently  reviewing  and  negotiating 
the  resolution  of  this  claim.  Funding  from  Canada  Health  and  Social  Transfer  programs  may 
be  reduced. 

c)  At  March  31,  1998,  the  Department  was  named  as  the  defendant  in  various  legal  actions.  The 
total  claimed  in  specific  legal  actions  amounts  to  approximately  $40  million  (1997  — $41 
million). 

NOTE  1 1 RELATED  PARTY  TRANSACTIONS 

The  Department  paid  $3.2  million  (1997  — $4.3  million)  to  various  other  Government  of 
Alberta  departments,  agencies  or  funds  for  supplies  and/or  services  during  the  fiscal  year.  In 
addition,  the  Department  paid  Payment  Systems  Corporation  (PSC),  a joint  venture  partially 
owned  by  the  Province  of  Alberta,  $ 1 .0  million  ( 1 997  — $1.1  million)  for  computer  processing. 
Legal,  telecommunications,  personnel  and  certain  financial  costs  were  provided  to  the 
Department  by  other  government  organizations  at  no  cost.  Accommodation  costs  were  provided 
to  the  Department  at  no  cost,  but  had  an  estimated  value  of  $25.2  million.  The  Department  of 
Family  and  Social  Services  provided  an  operating  grant  of  $270,000  to  the  Persons  with 
Developmental  Disabilities  Foundation. 

The  Department  and  its  employees  paid  certain  taxes  and  fees  set  by  regulation  for  permits, 
licences,  and  other  rights.  These  amounts  were  incurred  in  the  normal  course  of  business  and 
reflect  charges  applicable  to  all  users. 

NOTE  12  TRUST  FUNDS  UNDER  ADMINISTRATION 

The  Department  administers  trust  funds,  regulated  funds  consisting  of  public  money,  over  which 
the  Legislature  has  no  power  of  appropriation.  Because  the  Province  has  no  equity  in  the  funds 
and  administers  them  for  the  purpose  of  various  trusts,  they  are  not  included  in  the  Department's 
financial  statements. 

As  at  March  31,  1998,  trust  funds  under  administration  were  as  follows: 


(In  thousands) 

1998 

1997 

Donations  to  clients 

$ 31 

$ 39 

Deposits  by  clients 

733 

678 

Other  client  trusts 

733 

755 

$1,497 

$1,472 
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NOTE  13  REORGANIZATION 

a)  Effective  April  1 , 1 997,  Aboriginal  Affairs  and  the  Metis  Settlements  Accord  were 
transferred  to  the  Ministry  of  Intergovernmental  and  Aboriginal  Affairs  pursuant  to 
Section  16  and  17  of  the  Government  Organization  Act.  Expenses  related  to  these 
programs,  as  reported  in  Government  Public  Accounts  for  the  year  ended  March  3 1 , 
1997,  are  restated  in  the  financial  statements  as  follows: 

(In  thousands) 

1 997  Actual  amounts  per  1 996-97,  Government  Public  Accounts 


(Volume  2,  Pages  77  and  78) 

Aboriginal  Affairs  $ 5,865 

Metis  Settlements  Accord  5,538 

Metis  Settlements  Statutory  Grant  30,000 

1 997  Actual  amount  per  financial  statements  $41 ,403 


b)  In  1997-98,  the  Persons  with  Developmental  Disabilities  Foundation  commenced 
operation.  In  1 998-99,  the  management  of  services  for  adults  with  developmental 
disabilities  will  be  transferred  to  community  and  facility  boards  under  the  Persons  with 
Developmental  Disabilities  Community  Governance  Act. 

Also,  under  the  Child  and  Family  Services  Authorities  Act,  18  Child  and  Family  Services 
Authorities  will  be  established  to  deliver  community  based  services  for  children  and 
families.  Effective  May  1998,  the  Calgary  Rocky  View  Child  and  Family  Services 
Authority  was  established  to  oversee  service  delivery  for  children  and  families  in  the 
Calgary  Rocky  View  region. 

NOTE  14  COMPARATIVE  FIGURES 

Certain  1997  figures  have  been  reclassified  to  conform  to  the  1998  presentation.  Forty  million 
dollars,  social  assistance  funding  for  the  month  of  April  1996,  was  previously  reported  as  an 
advance.  Only  the  unused  portion  of  $6  million,  as  at  March  31,  1997,  is  reported  as  cash. 

NOTE  15  UNCERTAINTY  DUE  TO  THE  YEAR  2000 

The  year  2000  issue  is  the  result  of  some  computer  programs  being  written  using  two  digits 
rather  than  four  to  define  the  applicable  year.  Government  computer  programs  that  have  date 
sensitive  software  may  recognize  a date  using  “00”  as  the  year  1 900  rather  than  the  year  2000, 
which  could  result  in  miscalculations  or  system  failures.  In  addition,  similar  problems  may  arise 
in  some  systems  if  certain  dates  in  1 999  are  not  recognized  as  a valid  date  or  are  recognized  to 
represent  something  other  than  a date.  The  effects  of  the  year  2000  issue  may  be  experienced 
before,  on  or  after  January  1,  2000.  If  not  addressed,  the  effect  on  operations  and  financial 
reporting  may  range  from  minor  errors  to  significant  system  failures  that  could  affect  the  ability 
to  conduct  some  government  operations. 

The  government  is  currently  working  to  resolve  the  potential  effect  of  the  year  2000  issue,  on  the 
processing  of  date  sensitive  information  by  the  government’s  computerized  information  systems, 
in  a timely  manner.  The  costs  of  addressing  potential  problems  by  modifying,  replacing  or 
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retiring  significant  portions  of  computerized  information  systems  are  not  expected  to  have  a 
material  adverse  effect  on  the  province’s  financial  condition.  Despite  government’s  efforts  to 
address  this  issue,  it  is  not  possible  to  be  certain  that  all  aspects  of  the  year  2000  problem 
affecting  government,  including  those  related  to  the  efforts  of  customers,  suppliers  and  other 
third  parties,  will  be  fully  resolved. 

NOTE  16  APPROVAL  OF  FINANCIAL  STATEMENTS 

The  financial  statements  were  approved  by  the  Deputy  Minister  and  the  Senior  Financial  Officer. 
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Government  of  Alberta 

Department  of  Family  and  Social  Services 

Schedule  to  the  Financial  Statements 


Schedule  1 


REVENUES 

For  the  period  ended  March  31, 1998 


SOOO's 


Current  Year 

Prior  Year 

Budget  Actual 

Actual 

Transfers  from  Government  of  Canada: 

Canada  Health  and  Social  Transfers 

Indian  and  Northern  Affairs 

Rehabilitation  of  Disabled  Persons 

Child  Welfare  Special  Allowance 

352,009 

23,000 

3,600 

328,734 

9,437 

23,285 

5,450 

411,301 

27,425 

21,552 

4,668 

378,609 

366,906 

464,946 

Fees,  Permits  and  Licences 

Other 

1,400 

1,072 

1,229 

Investment  income 

1 

1 

17 

Other  revenue 

9,700 

14,219 

19,220 

9,701 

14,220 

19,237 

Total  Revenue 

389,710 

382.198 

485,412 
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Government  of  Alberta 

Department  of  Family  and  Social  Services 

Schedule  to  the  Financial  Statements 


Schedule  3 


Expense  Detailed  by  Object 

For  the  period  ended  March  31, 1998 


SOOO's 

Current  Year 

Prior  Year 

Budget  Actual 

Actual 

Voted: 

Salaries,  Wages  & Employee  Benefits  (Schedule  5) 

200,436 

208,941 

208,741 

Supplies  and  Services 

347,709 

388,612 

353,410 

Grants 

803,918 

816,549 

783,624 

Financial  Transactions  and  Other 

103 

106 

97 

Amortization  Of  Capital  Assets 

4,983 

4,985 

5,251 

Total  Voted  Expenses  for  Continuing  Operations 

1,357,149 

1,419,193 

1,351,123 

Statutory  expenses:  Metis  Settlements  Accord  Grant 

30,000 

- 

- 

30,000 
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Government  of  Alberta 

Department  of  Family  and  Social  Services 

Schedule  to  the  Financial  Statements  Schedule  5 

Salary  and  Benefits  Disclosure 

For  the  period  ended  March  31,  1998  


Current  Year 

Prior  Year 

#of 

Benefits  & 

#of 

Individuals 

Salary 

Allowances 

Total 

Individuals  Total 

(1) 

(2) 

(3) 

Senior  Officials 

Deputy  Minister 

Assistant  Deputy  Ministers 

(4) 

1 

101,140 

13,433 

114,573 

1 

116,515 

Human  Resources 

1 

92,874 

14,776 

107,650 

1 

103,959 

Children  Services 

1 

87,607 

14,778 

102,385 

1 

93,979 

Adult  Services 

1 

91,241 

15,074 

. 106,315 

• 1 

95,939 

Executive  Directors 

Resource  Management 

1 

73,894 

13,230 

87,124 

1 

100,037 

Michener  Centre 

(5) 

1 

87,545 

4,573 

92,118 

1 

88,566 

Chief  Executive  Officer 
- Aboriginal  Affairs 

(6) 

102,543 

Commissioner 
- for  Services  to  Children 

1 

93,408 

13,962 

107,370 

1 

101,715 

Children's  Advocate 

1 

83,698 

13,928 

97,626 

1 

100,319 

Regional  Directors 

6 

475,745 

81,038 

556,783 

6 

508,989 

Other  Managers  average  salary  & 
benefits  (1997/98  - $74,544,  1996/97  - 
$66,057) 

295 

18,436,830 

3,553,673 

21,990,503 

313 

20,675,951 

Other  Salaried  Staff  average  salary  & 
benefits  (1997/98  - $41,941,  1996/97  - 
$39,959) 

4,079 

147,511,112 

23,568,353 

171,079,465 

4,148 

165,748,607 

Hourly  rate  staff 

961 

13,599,031 

900,256 

14,499,287 

957 

14,118,216 

5,349 

180,734,125 

28,207,074 

208,941,199 

5,433 

201,955,335 

Other 

(7) 

6,785,089 

5,349 

180,734,125 

28.207,074 

208,941.199 

5,433 

208,740,424 

Boards,  Commissions  or  Advisory 

Councils  Honorana: 

Metis  Settlement  Appeal 

Board 

(6) 

13 

582,402 

Support  for  Independence 
Appeal  Committees 

150 

236.499 

171 

495,920 

Social  Care  Facilities  Review 
Committee 

9 

4 

143,516 

Child  Welfare  Appeal 
Committee 

7 

90,000 

8 

166,382 

Standing  Policy  Committee 
on  Community  Services 

2 

23,444 

2 

66,443 

Dependent  Adults  Appeal 
Panel  * Edmonton 

12 

20,140 

12 

24,802 

Southern  Alberta  Dependent 
Appeal  Panel 

10 

23,085 

9 

21,623 

Dependent  Appeal  Panel  - 
Grande  Praine 

4 

380 

3 

570 

Day  Care  Appeal  Panel 

(8) 

3 

1,095 

- 

1,312 

Children  Services  Regional 

234 

786,354 

. 

. 

Authorities 

Total  - Boards,  Commissions  or 

Advisory  Councils 

Honoraria: 

- 

1,180,997 

1,502,970 
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Schedule  5 (continued) 

(1)  The  number  of  individuals  represents  the  weighted  average  of  occupied  positions  from  April  1997  to  March  1998. 

(2)  Salaries  include  regular  base  pay,  overtime  and  other  direct  remuneration. 

(3)  Benefits  and  Allowances  include  the  employer’s  share  of  all  employee  benefits  and  contributions  or  payments  made  on  behalf  of  employees,  including  pension,  health 
care,  dental  coverage,  group  life  insurance,  long-  and  short-term  disability  plans,  tuition  fees,  membership  dues  and  supplementary  unemployment  allowance. 

(4)  The  Deputy  Minister  is  provided  with  an  automobile.  The  related  taxable  benefit  has  not  been  included  in  benefits  and  allowances.  The  position  of  Deputy  Minister 
remained  vacant  for  two  months  in  1997  during  recruitment  to  replace  the  outgoing  Deputy  Minister,  who  retired. 

(5)  The  incumbent  does  not  participate  in  the  pension  plan,  resulting  in  reduced  benefits  and  allowances. 

(6)  Aboriginal  Affairs  and  Metis  Settlements  Accord  were  transferred  to  Federal  Intergovernmental  & Aboriginal  Affairs  as  of  April  1,  1997. 

(7)  'Other*  includes  cost  of  programs  that  provide  training  & work  experience  to  selected  Supports  for  Independence  clients.  The  focus  of  these  programs  is  to  improve 
employability  of  these  individuals  rather  than  to  conduct  department  business.  In  1997-98,  these  costs  were  reported  as  grants. 

(8)  No  permanent  members  are  appointed.  Members  are  appointed  when  there  are  appeals.  Appointments  are  for  60  days. 
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Government  of  Alberta 

Department  of  Family  and  Social  Services 


Schedule  to  the  Financial  Statements  Schedule  6 

Comparison  of  Expenses  by  Element  to  Authorized  Budget 
For  the  period  ended  March  31,  1998 

5000'a 

Original  Voted  Authorized  Current  Year  Unexpended 

Estimate! Supplementary Budget Actuals (Over  Expended) 

Expenses: 

Voted 


Program  1 


1.0.1 

Minister’s  Office 

303 

303 

305 

(2) 

1.0.2 

Minister  w/o  Portfolio  - Services  for 

Children  & Families 

202 

202 

196 

6 

103 

Standing  Policy  Committee  on 

Community  Services 

75 

75 

74 

1 

1.0.4 

Deputy  Minister’s  Office 

297 

297 

304 

(7) 

1 0.5 

Assistant  Deputy  Minister -Children's 
Programs 

1.056 

1,056 

1,532 

(476) 

1 0.6 

Assistant  Deputy  Minister  -Adults' 

Programs 

1,574 

1,574 

1,379 

195 

1.0.7 

Regional  Operations 

8,380 

8,880 

9.462 

(582) 

108 

Personnel  Services 

3.410 

3,410 

3,866 

(456> 

1.09 

Resource  Management  Services 

20,056 

20,056 

20.305 

(249) 

1.0.10 

Freedom  of  Information 

574 

574 

544 

30 

1.0.11 

Achievement  Awards 

- 

3.929 

3.929 

3.929 

- 

36.427 

3.929 

40.356 

41.896 

(1.540) 

Program  2 

2.1.1 

Program  Support 

12.722 

(175) 

12,547 

14,392 

(1.845) 

22.1 

SFI  - Program  Delivery 

36.506 

36,506 

37.945 

(1.439) 

222 

SFI  - Maintenance  and  Recovery 

3,253 

3.253 

3,440 

(187) 

22  3 

SFI  - Supplement  to  Earnings 

74,121 

74.121 

68,912 

5,209 

2.24 

SFI  - Employment  and  Training 

136,660 

136,660 

111.881 

24,779 

22.5 

SFI  - Transitional  Support 

79.635 

79.635 

73.783 

5,852 

22.6 

SFI  - Employment  Initiatives 

39.394 

39.394 

23,365 

16,029 

2.3.1 

Benefits  for  People  not  Expected  to 

Work  - Program  Delivery 

3,134 

3,134 

3,324 

(190) 

2.3.2 

Widows'  Pension 

11,300 

11,300 

10,300 

1.000 

2.33 

Assured  Income  for  the  Severely 
Handicapped 

219,700 

219,700 

222,195 

(2,495) 

2.3.4 

Assured  Support  - Supports  for 
Independence 

77.420 

77,420 

80,555 

(3,135) 

693,845 

(175) 

693.670 

650.092 

43.578 

Program  3 

3.1.1 

Program  Support 

549 

549 

841 

(292) 

3.2.1 

Child  Welfare  - Program  Delivery 

47,444 

47.444 

63,372 

(15,928) 

32.2 

Child  Welfare  - Intake  and 

Investigation 

9,195 

9,195 

8,639 

556 

3.2.3 

Child  Welfare  - In  home  Family 

Support 

23,971 

23.971 

24.204 

(233) 

324 

Child  Welfare  - Adoptions 

4 906 

4.906 

4.367 

539 

325 

Child  Welfare  - Foster  Care 

72  C46 

72.046 

71,134 

912 

3.2.6 

Child  Welfare  - Community  based 

Family  Support  Services 

8,857 

8,857 

9.264 

(407) 

32.7 

Child  Welfare  - Residential  Care 

53.620 

53,620 

64.616 

(10.996) 

3.2.8 

Child  Welfare  - Handicapped  Children 
Services 

22.001 

22,001 

27.378 

(5.377) 

33.1 

Office  of  the  Commissioner  of  Services 
for  Children  and  Families 

1,291 

1,291 

1.483 

(192) 

332 

Community  Service  Planning 

6,260 

6.260 

6,875 

(615) 

333 

Early  Intervention  Programs 

20,000 

20,000 

20,125 

(125) 

3.4.1 

Day  Care 

61.648 

61,648 

60.305 

1,343 

342 

Family  and  Community  Support 

Services 

31,104 

31,104 

31,074 

30 

343 

Shelters  for  Homeless  Adults 

5.506 

5,506 

6.837 

(1.331) 

344 

Mediation  and  Court  Services 

878 

878 

807 

71 

345 

Prevention  of  Family  Violence 

8,165 

8.165 

9.169 

(1.004) 

3.5.1 

Supports  to  Community  Systems 

12.389 

(450) 

11,939 

93.340 

(81.401) 

35.2 

Office  of  the  Public  Guardian 

2,505 

2.505 

2.978 

(473) 

3.5.3 

Community  Supports  to  Individuals 

71,184 

71,184 

70,653 

531 

354 

Government  Operated  Facilities 

21,969 

21.969 

20.898 

1.071 

355 

Michener  Centre 

44.230 

44.230 

43,799 

431 

3 56 

Individual  Funding  Program 

95.323 

95.323 

83.063 

12,260 

3 5.7 

Assistance  to  Services  to  Persons  with 
Disabilities  Foundation 

270 

270 

270 

625.311 

(450) 

624.861 

725.491 

(100.630) 

Program  4 

4.0.1 

Office  of  the  Children’s 

Advocate 

1.566 

1,566 

1,714 

(148) 

1.566 

1.566 

1,714 

(148) 

Total  Voted  Expenses  for  Continuing 

Operations 

1,357.149 

3,304 

1.360.453 

1,1419,193 

(58,740) 

Total  Voted  Expenses: 

1,357,149 

3,304 

1,360,453 

1,419,193 

(58,740) 
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Auditor’s  Report 

To  the  Board  of  Trustees  of  the  Persons  with  Developmental  Disabilities  Foundation 

I have  audited  the  statement  of  assets,  liabilities  and  net  assets  of  the  Persons  with  Developmental  Disabilities 
Foundation  as  at  March  31,  1998  and  the  statements  of  revenue  and  expenses  and  changes  in  financial  position 
for  the  five  month  period  then  ended.  These  financial  statements  are  the  responsibility  of  the  management  of  the 
Foundation.  My  responsibility  is  to  express  an  opinion  on  these  financial  statements  based  on  my  audit. 

I conducted  my  audit  in  accordance  with  generally  accepted  auditing  standards.  Those  standards  require  that  I 
plan  and  perform  an  audit  to  obtain  reasonable  assurance  whether  the  financial  statements  are  free  of  material 
misstatement.  An  audit  includes  examining,  on  a test  basis,  evidence  supporting  the  amounts  and  disclosures  in 
the  financial  statements.  An  audit  also  includes  assessing  the  accounting  principles  used  and  significant 
estimates  made  by  management,  as  well  as  evaluating  the  overall  financial  statement  presentation. 

In  my  opinion,  these  financial  statements  present  fairly,  in  all  material  respects,  the  financial  position  of  the 
Foundation  as  at  March  31,  1998  and  the  results  of  its  operations  and  the  changes  in  its  financial  position  for  the 
five  month  period  then  ended  in  accordance  with  generally  accepted  accounting  principles. 


Peter  Valentine,  FCA 
Auditor  General 

Edmonton,  Alberta 
May  15,  1998 

The  official  version  of  this  Report  of  the  Auditor  General,  and  the  information  the  Report  covers,  is  in  printed 
form. 
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Persons  with  Developmental  Disabilities  Foundation 
Financial  Statements 

As  at  March  31, 1998 
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Government  of  Alberta 

Persons  with  Developmental  Disabilities  Foundation 

Statement  of  Revenue  and  Expenses 

For  the  5 month  period  ended  March  31, 1998 


$000's 


Budget 

Actual 

Revenues: 

Grant  from  Department  of  Family  and  Social  Services 

270 

270 

270 

270 

Expenses: 

Foundation  Operations 

270 

19 

270 

19 

Net  Operating  Results  from  Continuing  Operations 

. 

251 

The  accompanying  notes  and  schedules  are  part  of  these  financial  statements. 
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Government  of  Alberta 

Persons  with  Developmental  Disabilities  Foundation 

Statement  of  Assets,  Liabilities  and  Net  Assets 
As  of  March  31,1998 


SOOO’s 

Assets: 

Accounts  Receivable  (Note  4)  259 

259 

Liabilities: 

Accounts  Payable  and  Accrued  Liabilities  8 

T 

Net  Assets:  251 


Net  Assets  at  the  beginning  of  the  period 

Net  Operating  Results  for  the  five-month  period  25 1 

Net  Assets  at  the  end  of  the  period  25 1 


The  accompanying  notes  and  schedules  are  part  of  these  financial  statements. 
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PERSONS  WITH  DEVELOPMENTAL  DISABILITIES  FOUNDATION 
NOTES  TO  THE  FINANCIAL  STATEMENTS  FOR  THE 
FIVE-MONTH  PERIOD  ENDED  MARCH  31, 1998 

NOTE  1 AUTHORITY 

The  Persons  with  Developmental  Disabilities  Foundation  (the  Foundation)  is  a corporation  that  operates  under 
the  authority  of  the  Persons  with  Developmental  Disabilities  Foundation  Act  and  the  Government  Organization 
Act. 

NOTE  2 PURPOSE 

The  purpose  of  the  Foundation  is  to  undertake,  support  and  promote  activities  that  will  enhance  the  quality  of 
life  of  persons  with  developmental  disabilities  in  Alberta.  In  carrying  out  its  purposes,  the  Foundation  may, 
subject  to  the  regulations,  solicit  and  raise  funds  for  capital  projects,  pilot  projects  or  research. 

NOTE  3 SUMMARY  OF  SIGNIFICANT  ACCOUNTING  POLICIES  AND  REPORTING 
PRACTICES 

These  financial  statements  are  prepared  in  accordance  with  the  following  accounting  policies  that  have  been 
established  by  government  for  all  departments.  The  Canadian  Institute  of  Chartered  Accountants  is  the  primary 
source  for  the  disclosed  basis  of  accounting.  Recommendations  of  the  Accounting  Standards  Board  of  the 
Canadian  Institute  of  Chartered  Accountants,  other  authoritative  pronouncements,  accounting  literature,  and 
published  financial  statements  relating  to  either  the  public  sector  or  analogous  situations  in  the  private  sector  are 
used  to  supplement  the  recommendations  of  the  Public  Sector  Accounting  and  Auditing  Board  where  it  is 
considered  appropriate. 

(a)  Reporting  Entity 

The  reporting  entity  is  the  Foundation,  which  is  part  of  the  Ministry  of  Family  and  Social  Services  and 
for  which  the  Minister  of  Family  and  Social  Services  is  accountable. 

(b)  Basis  of  Financial  Reporting 
Revenues 

All  revenues  are  reported  on  the  accrual  method  of  accounting. 

Expenses 

Expenses  represent  the  cost  of  resources  consumed  during  the  period  for  the  Foundation's  operation. 
Expenses  include  $6,790  in  honoraria  payments  paid  to  the  Foundation’s  Board  members.  The  balance 
of  expenses  are  supplies  and  services. 

Certain  expenses,  primarily  for  office  space,  legal  advice,  and  banking  services,  incurred  on  behalf  of 
the  Foundation  by  other  Ministries  are  not  reflected  in  the  statement  of  Revenues  and  Expenses. 


101 


Alberta  Family  and  Social  Services 


1997-98  Annual  Report 


Assets 

Financial  assets  of  the  Foundation  are  limited  to  financial  claims,  such  as  receivables  from  other 
organizations,  employees  and  other  individuals. 

Liabilities 

Liabilities  include  all  financial  claims  payable  by  the  Foundation  at  fiscal  period  end. 

NOTE  4 ACCOUNTS  RECEIVABLE 

The  accounts  receivable  is  the  remaining  operating  grant  due  from  the  Department  of  Family  and  Social 
Services. 

NOTE  5 APPROVAL  OF  FINANCIAL  STATEMENTS 

These  financial  statements  were  reviewed  by  management  and  recommended  to  the  Board  of  the  Foundation  for 
approval. 
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Alphabetical  List  of  Entities’  Financial  Information 
in  Ministry  Annual  Reports 


ENTITIES  INCLUDED  IN  THE  CONSOLIDATED  GOVERNMENT  REPORTING  ENTITY 


Ministry,  Department,  Fund  or  Agency 

Agriculture  Financial  Services  Corporation 
Agriculture,  Food  and  Rural  Development  Revolving  Fund 
Alberta  Agricultural  Research  Institute 
Alberta  Alcohol  and  Drug  Abuse  Commission 
Alberta  Dairy  Control  Board 
Alberta  Energy  and  Utilities  Board 
Alberta  Foundation  for  the  Arts 
Alberta  Gaming  and  Liquor  Commission 
Alberta  Heritage  Foundation  for  Medical  Research 
Endowment  Fund 

Alberta  Heritage  Savings  Trust  Fund 
Alberta  Heritage  Scholarship  Fund 
Alberta  Insurance  Council 
Alberta  Intermodal  Services  Ltd. 

Alberta  Motion  Picture  Development  Corporation 

Alberta  Municipal  Financing  Corporation 

Alberta  Oil  Sands  Technology  and  Research  Authority 

Alberta  Opportunity  Company 

Alberta  Pensions  Administration  Corporation 

Alberta  Petroleum  Marketing  Commission 

Alberta  Research  Council 

Alberta  Risk  Management  Fund 

Alberta  School  Foundation  Fund 

Alberta  Science  and  Research  Authority 

Alberta  Securities  Commission 

Alberta  Social  Housing  Corporation 

Alberta  Special  Waste  Management  Corporation 

Alberta  Sport,  Recreation,  Parks  and  Wildlife  Foundation 

Alberta  Treasury  Branches 

ATB  Investment  Services  Inc. 

Chembiomed  Ltd.  (in  liquidation) 

Credit  Union  Deposit  Guarantee  Corporation 
Crop  Reinsurance  Fund  of  Alberta 
Department  of  Agriculture,  Food  and  Rural  Development 
Department  of  Community  Development 
Department  of  Economic  Development 
Department  of  Education 
Department  of  Energy 
Department  of  Environmental  Protection 
Department  of  Family  and  Social  Services 
Department  of  Justice 
Department  of  Municipal  Affairs 
Department  of  Public  Works,  Supply  and  Services 
Department  of  Science,  Research  and  Information 
Technology 

Department  of  Transportation  and  Utilities 
Department  of  Treasury 


Ministry  Annual  Report 

Agriculture,  Food  and  Rural  Development 
Agriculture,  Food  and  Rural  Development 
Agriculture,  Food  and  Rural  Development 
Community  Development 
Agriculture,  Food  and  Rural  Development 
Energy 

Community  Development 
Economic  Development 
Treasury 

Treasury 

Treasury' 

Treasury 

Treasury 

Economic  Development 

Treasury 

Energy 

Economic  Development 

Treasury 

Energy 

Science,  Research  and  Information  Technology 

Treasury 

Education 

Science,  Research  and  Information  Technology 
Treasury 

Municipal  Affairs 
Environmental  Protection  • 

Community  Development 

Treasury 

Treasury 

Treasury 

Treasury 

Agriculture,  Food  and  Rural  Development 

Agriculture,  Food  and  Rural  Development 

Community  Development 

Economic  Development 

Education 

Energy 

Environmental  Protection 
Family  and  Social  Services 
Justice 

Municipal  Affairs 

Public  Works,  Supply  and  Services 

Science,  Research  and  Information  Technology 

Transportation  and  Utilities 
Treasury 
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ENTITIES  INCLUDED  IN  THE  CONSOLIDATED  GOVERNMENT  REPORTING  ENTITY- 

CONTINUED 


Ministry,  Department,  Fund  or  Agency  Ministry  Annual  Report 


Economic  Development  and  Tourism  Revolving  Fund 
Education  Revolving  Fund 
Environmental  Protection  and  Enhancement  Fund 
Environmental  Protection  Revolving  Fund 
475342  Alberta  Ltd.  (in  liquidation) 

Gainers  Inc. 

Gas  Alberta  Operating  Fund 
Historic  Resources  Fund 

Human  Rights,  Citizenship  and  Multiculturalism  Education 
Fund 

Livestock  Patrons'  Assurance  Fund 
Lottery  Fund 

Ministry  of  Advanced  Education  and  Career  Development1 

Ministry  of  Agriculture,  Food  and  Rural  Development 

Ministry  of  Community  Development 

Ministry  of  Economic  Development 

Ministry  of  Education 

Ministry  of  Energy 

Ministry  of  Environmental  Protection 

Ministry  of  Executive  Council  1 

Ministry  of  Family  and  Social  Services 

Ministry  of  Health  1 

Ministry  of  Intergovernmental  and  Aboriginal  Affairs  1 

Ministry  of  Justice 

Ministry  of  Labour 1 

Ministry  of  Municipal  Affairs 

Ministry  of  Public  Works,  Supply  and  Services 

Ministry  of  Science,  Research  and  Information  Technology 

Ministry  of  Transportation  and  Utilities 

Ministry  of  Treasury 

N.A.  Properties  (1994)  Ltd. 

Natural  Resources  Conservation  Board 
NFI  Finance,  Inc.  (in  liquidation) 

Persons  with  Developmental  Disabilities  Foundation 
Public  Works,  Supply  and  Services  Revolving  Fund 
S C Financial  Ltd. 

Science  and  Research  Fund 

The  Alberta  Government  Telephones  Commission 

The  Alberta  Historical  Resources  Foundation 

The  Government  House  Foundation 

The  Wild  Rose  Foundation 

Transportation  Revolving  Fund 

Treasury  Revolving  Fund 

Utility  Companies  Income  Tax  Rebates  Fund 

Victims  of  Crime  Fund 


Economic  Development 
Education 

Environmental  Protection 
Environmental  Protection 
Treasury 
Treasury 

Transportation  and  Utilities 
Community  Development 
Community  Development 

Agriculture,  Food  and  Rural  Development 

Economic  Development 

Advanced  Education  and  Career  Development 

Agriculture,  Food  and  Rural  Development 

Community  Development 

Economic  Development 

Education 

Energy 

Environmental  Protection 
Executive  Council 
Family  and  Social  Services 
Health 

Intergovernmental  and  Aboriginal  Affairs 

Justice 

Labour 

Municipal  Affairs 

Public  Works,  Supply  and  Services 

Science,  Research  and  Information  Technology 

Transportation  and  Utilities 

Treasury 

Treasury 

Environmental  Protection 
Treasury 

Family  and  Social  Services 
Public  Works,  Supply  and  Services 
Treasury 

Science,  Research  and  Information  Technology 
Treasury 

Community  Development 

Community  Development 

Community  Development 

Transportation  and  Utilities 

Treasury 

Treasury 

Justice 


1 Ministry  includes  only  the  department  so  separate  department  information  is  not  necessary. 
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ENTITIES  NOT  INCLUDED  IN  THE  CONSOLIDATED  GOVERNMENT  REPORTING  ENTITY 


Fund  or  Agency 
Alberta  Cancer  Board 

Alberta  Heritage  Foundation  for  Medical  Research 
Alberta  Teachers’  Retirement  Fund  Board 
Improvement  Districts  Trust  Account 
Local  Authorities  Pension  Plan 
Long-Term  Disability  Benefit  Fund-Bargaining  Unit 
Long-Term  Disability  Benefit  Fund-Management,  Opted 
Out  and  Excluded 

Management  Employees  Pension  Plan 
Provincial  Judges  and  Masters  in  Chambers  Pension  Plan 
Provincial  Mental  Health  Advisory  Board 
Public  Post  Secondary  Institutions 
Public  Service  Management  (Closed  Membership)  Pension 
Plan 

Public  Service  Pension  Plan 
Regional  Health  Authorities 
School  Boards 
Special  Areas  Trust  Account 
Special  Forces  Pension  Plan 
Universities  Academic  Pension  Plan 
Workers’  Compensation  Board 


Ministry  Annual  Report 
Health 

Science,  Research  and  Information  Technology 

Education 

Municipal  Affairs 

Treasury 

Advanced  Education  and  Career  Development 
Advanced  Education  and  Career  Development 

Treasury 

Treasury 

Health 

Advanced  Education  and  Career  Development 
Treasury 

Treasury 

Health 

Education 

Municipal  Affairs 

Treasury 

Treasury 

Labour 
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For  more  information,  please  contact: 

Alberta  Family  and  Social  Services 

Communications 

10th  floor,  Seventh  Street  Plaza 

10030-  107  Street 

Edmonton,  AB  T5J  3E4 

Telephone:  (403)427-4801 

Fax:  (403)422-3071 

Web  site:  http://www.gov.ab.ca/dept/fss.html 
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